
UV30491
Monitor and maintain health  
and safety practice in the salon

Through this unit you will develop your skills in a 
supervisory role focusing on health and safety within your 
salon.

You will recognise salon hazards, carry out risk 
assessments and then implement the necessary actions. 
You will monitor and support your colleagues to ensure 
your salon complies with health and safety requirements.  
You will implement and supervise salon procedures for all 
aspects of salon safety and security including the need for 
insurance.
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Knowledge

Outcome 1 

Be able to carry out a risk assessment

You can: Portfolio reference /
Assessor initials*

b. State the reason for carrying out risk assessments

c. Describe the procedures for carrying out a risk assessment

d. Describe when risk assessments should be carried out

e. Outline necessary actions to take following a risk assessment

* Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Be able to monitor health and safety in the salon

You can: Portfolio reference /
Assessor initials*

b. Outline the health and safety support that should be provided to 
staff

c. Outline procedures for dealing with different types of security 
breaches

d. Explain the need for insurance

* Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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UV30468
Client care and communication 
in beauty-related industries

This is a preparation for work unit which is based on 
capability and knowledge. This unit is about client care 
and communication in beauty-related industries. You will 
develop your ability to adapt the provision of client care  
and your communication skills, to the needs of different 
clients, as well as learn how to manage client expectations.
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Knowledge

Outcome 1 

Be able to communicate and behave in a professional manner 
when dealing with clients

You can: Portfolio reference /
Assessor initials*

f. Assess the advantages and disadvantages of different types of 
communication used with clients

g. Describe how to adapt methods of communication to suit the client 
and their needs

h. Explain what is meant by the term ‘professionalism’ within beauty 
related industries

i. Explain the importance of respecting a client’s ‘personal space’

j. Describe how to use suitable consultation techniques to identify 
treatment objectives

k. Explain the importance of providing clear recommendations to the 
client

* Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Be able to manage client expectations

You can: Portfolio reference /
Assessor initials*

c. Evaluate client feedback 

d. Evaluate measures used to maintain client confidentiality 

e. Explain the importance of adapting retail sales techniques to meet 
client requirements 

f. Identify methods of improving own working practices

g. Describe how to resolve client complaints

* Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

UV3046832
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UV20415
Working in beauty related 
industries

This unit will provide you with an understanding of the 
requirements for working in the beauty related industries.
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Knowledge

Outcome 1 

Know the key characteristics of beauty related industries

You can: Portfolio reference /
Assessor initials*

a. Access sources of information on organisations, services, 
occupational roles, education and training opportunities within 
beauty related industries

b. State the types of organisations within the beauty related industries

c. State the main services offered by beauty related industries

d. Describe occupational roles within beauty related industries

e. State the employment characteristics of working in beauty related 
industries

f. Describe the education and training opportunities within beauty 
related industries

g. Describe the opportunities to transfer to other sectors or industries

h. State the main legislation affecting beauty related industries

i. Describe the basic principles of finance and selling within beauty 
related industries

j. Describe the main forms of marketing and publicity used in beauty 
related industries

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Know the working practices associated with beauty related 
industries

You can: Portfolio reference /
Assessor initials*

a. Describe good working practices in beauty related industries

b. State the importance of personal presentation in reflecting 
professional image when working in beauty related industries

c. Describe opportunities for developing and promoting your own 
professional image within beauty related industries

d. State the basic employment rights and employer responsibilities 
for working in beauty related industries

e. Describe the importance of continual professional development for 
those working in beauty related industries

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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UV30424
Provide body massage

This unit is about the skills involved in providing body 
massage treatments. You will learn about the classical 
Swedish massage movements and will be required to adapt 
massage techniques to suit individual client needs. You will 
also learn about health, safety, hygiene and client care.
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Knowledge

Outcome 1 

Be able to prepare for a body massage treatment

You can: Portfolio reference /
Assessor initials*

f. Describe salon requirements for preparing yourself, the client and 
work area

g. Describe the environmental conditions suitable for body massage 
treatments

h. Describe the different consultation techniques used to identify 
treatment objectives

i. Describe how to select products and tools to suit client treatment 
needs, skin types and conditions

j. Describe the different skin types and conditions

k. Explain the contra-indications that prevent or restrict body 
massage treatments

l. State the objectives of massage treatments

m. State the benefits derived from massage treatments

n. Identify general body types

o. Describe the different types of body fat

p. Outline common postural faults

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Be able to provide a body massage treatment

You can: Portfolio reference /
Assessor initials*

h. Explain how to communicate and behave in a professional manner

i. Describe health and safety working practices

j. Explain the importance of positioning yourself and the client 
correctly throughout the treatment

k. Explain the importance of using products, tools and techniques to 
suit client treatment needs, skin types and conditions

l. Describe the benefits and uses of mechanical massage and 
pre-heat treatments

m. Describe how treatments can be adapted to suit client treatment 
needs, skin types and conditions

n. State the contra-actions that may occur during and following 
treatments and how to respond

o. Explain the importance of completing the treatment to the 
satisfaction of the client

p. Explain the importance of completing treatment records

q. Describe the methods of evaluating the effectiveness of the 
treatment

r. Describe the aftercare advice that should be provided

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 (continued) 

Be able to provide a body massage treatment

You can: Portfolio reference /
Assessor initials*

s. Describe the structure and the main functions of the following body 
systems in relation to massage:

• skin

• skeletal

• muscular

• cardiovascular

• lymphatic

• nervous

• digestive

• urinary

• endocrine

t. Describe the main diseases and disorders of body systems

u. Describe the effects of massage on the body

v. Describe the uses of the five classical massage movements

w. Describe the uses of different massage mediums

x. Describe the legislation relating to the provision of massage 
treatments

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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UV30403
Provide facial electrotherapy 
treatments

This unit is about improving face and skin condition 
using direct high frequency, galvanic, EMS, microcurrent 
and lymphatic drainage equipment. You will be required 
to formulate a specific course of treatments tailored to 
individual client needs.
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Knowledge

Outcome 1 

Be able to prepare for facial treatments using electrotherapy

You can: Portfolio reference /
Assessor initials*

f. Describe salon requirements for preparing yourself, the client and 
work area

g. Describe the environmental conditions suitable for facial 
electrotherapy treatments

h. Describe the different consultation techniques used to identify 
treatment objectives

i. Explain the importance of carrying out a detailed skin analysis and 
relevant tests

j. Describe how to select products, tools and equipment to suit client 
treatment needs, skin types and conditions

k. Describe the different skin types, conditions and characteristics

l. Explain the contra-indications that prevent or restrict facial 
electrotherapy treatments

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Be able to provide facial treatments using electrotherapy

You can: Portfolio reference /
Assessor initials*

h. Explain how to communicate and behave in a professional manner

i. Describe health and safety working practices

j. Explain the importance of positioning yourself and the client 
correctly throughout the treatment

k. Explain the importance of using products, tools, equipment and 
techniques to suit clients treatment needs, skin type and conditions

l. Describe the effects and benefits of electrotherapy equipment and 
products on the skin and underlying structures

m. Explain the principles of electrical currents

n. Describe how treatments can be adapted to suit client treatment 
needs, skin types and conditions

o. State the contra-actions that may occur during and following 
treatments and how to respond

p. Explain the importance of completing the treatment to the 
satisfaction of the client

q. Explain the importance of completing treatment records

r. Describe the methods of evaluating the effectiveness of the 
treatment

s. Describe the aftercare advice that should be provided

t. Describe the structure, growth and repair of the skin

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 (continued) 

Be able to provide facial treatments using electrotherapy

You can: Portfolio reference /
Assessor initials*

u. Describe skin types, conditions, diseases and disorders

v. Describe the structure, function, position and action of the head, 
neck and shoulder muscles

w. Describe the location, function and structure of the bones of the 
head, neck and shoulder

x. Describe the structure and function of the nervous, circulatory and 
lymphatic systems for the head, neck and shoulders

y. Explain how the ageing process, lifestyle and environmental 
factors affect the condition of the skin and underlying structures

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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UV30404
Provide body electrotherapy 
treatments

This unit is about improving body and skin condition using 
electrical equipment such as galvanic, microcurrent and 
lymphatic drainage. You will learn how to formulate a 
specific course of treatments tailored to individual client 
needs.
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Knowledge

Outcome 1 

Be able to prepare for body treatments using electrotherapy

You can: Portfolio reference /
Assessor initials*

f. Describe salon requirements for preparing yourself, the client and 
work area

g. Describe the environmental conditions suitable for body 
electrotherapy treatments

h. Describe the different consultation techniques used to identify 
treatment objectives

i. Explain the importance of carrying out a detailed body analysis 
and relevant tests

j. Describe how to select products, tools and equipment to suit client 
treatment needs, body types and conditions

k. Describe the different body types, conditions and characteristics

l. Explain the contra-indications that prevent or restrict body 
electrotherapy treatments

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Be able to provide body treatments using electrotherapy

You can: Portfolio reference /
Assessor initials*

h. Explain how to communicate and behave in a professional manner

i. Describe health and safety working practices

j. Explain the importance of positioning yourself and the client 
correctly throughout the treatment

k. Describe different body types and conditions

l. Explain the importance of using products, tools, equipment 
and techniques to suit clients treatment needs, body type and 
conditions

m. Explain the effects and benefits of electrotherapy equipment and 
products on the skin and underlying structures

n. Explain the principles of electrical currents

o. Describe how treatments can be adapted to suit client treatment 
needs, body types and conditions

p. State the contra-actions that may occur during and following 
treatments and how to respond

q. Explain the importance of completing the treatment to the 
satisfaction of the client

r. Explain the importance of completing treatment records

s. Describe the methods of evaluating the effectiveness of the 
treatment

t. Describe the aftercare advice that should be provided

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 (continued) 

Be able to provide body treatments using electrotherapy

You can: Portfolio reference /
Assessor initials*

u. Describe the structure, growth and repair of the skin

v. Describe body types, conditions, diseases and disorders

w. Describe the structure, function, position and action of the muscles 
of the body

x. Describe the location, function and structure of the bones of the 
body

y. Describe the structure and function of the circulatory and lymphatic 
systems for the body

z. Outline the structure and function of the digestive system

aa. Outline the structure and function of endocrine system

ab. Describe the structure and function of the nervous system for the 
body

ac. Explain how the ageing process, lifestyle and environmental 
factors affect the skin, body conditions and underlying structures

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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