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INTRODUCTION 

Founded in Arizona, America, Stone Therapy is today one of the most sought 

after treatments in the Spa and Beauty Industry. 

Stone Therapy is the brainchild of an Arizona based healer; it is not a new 

concept and has been used for over 2,000 years. 

 Native American women used to place a warmed stone on their belly 

during menses  

 Roman baths involved hot water and tables of cool stones to lie on 

 Pilgrims would put a hot stone at the end of their bed to warm their 

feet 

 Cowboys would lay their bedding on warmed stones by the campfire 

 Fasting Japanese priests wear a sash in which three warm stones are 

placed to help slow down the digestive process 

 American Indians used the stones for healing 

The stones represent a gift from Mother Earth and are symbolic for their 

giving of energies and grounding effects on the mind, body and spirit. 

Hot Stone Therapy is a complete body, mind and soul treatment.  Physically 

the circulation and metabolism is stimulated, mentally, the client reaches a 

state of deep relaxation within minutes and spiritually, the client is balanced 

and healing takes place. 

Depending on the needs of each individual client, cold stones can be used in 

isolated areas, however we believe that to relax a client at their deepest 

level, the whole body needs to be engulfed in warmth and comfort.  The use 

of warm basalt stones applied to the body acts as an extension of the 

therapist’s hands. 

 

 

 

CONTRA-INDICATIONS 
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A Contra-indication is a condition that would prevent you from completing a 

treatment on your client, these are as follows: 

 Surgery where nerves have been cut 

 Diabetes 

 Skin conditions aggravated by moisture or heat 

 Pregnancy  

 Medication – could cause side effects 

 Obesity 

 Varicose veins  

 Auto immunity disorders 

 Caution with, elderly or thin clients and young children 

CONTRA-ACTIONS 

A contra-action can occur at any time either during or after you have 

completed a treatment on your client, these are as follows: 

 Light headedness 

 Headaches 

 Tiredness 

 Urination 

 Perspiration due to waste product elimination 

 Burping and flatulence 

 Shivering 

 Aching  

 

COLD STONES 

http://www.google.co.uk/imgres?q=stone+therapy+treatment&hl=en&biw=1093&bih=500&gbv=2&tbm=isch&tbnid=Kcz3K0aoCsOTjM:&imgrefurl=http://www.ourvanity.com/wellness/mind-and-soul/spa-stone-therapy-for-body-care/&docid=l0jEgyObAAFxUM&imgurl=http://www.ourvanity.com/images/Spa-Stone-Therapy-for-Body-Care.jpg&w=450&h=318&ei=jTS5T5qSLImv8AObkaCXCg&zoom=1&iact=hc&vpx=607&vpy=129&dur=864&hovh=189&hovw=267&tx=123&ty=97&sig=108969879422395167254&page=2&tbnh=129&tbnw=229&start=11&ndsp=16&ved=1t:429,r:14,s:11,i:128
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These stones are effective when used as a cold application.  Cold, used alone 

on the body, is a powerful decongestant, pushing blood, fluid and wastes out 

of overworked, chronically tense, or inflamed tissues such as the orbits, 

where it can help reduce dark circles through placement on the eye area. 

Cold stones can also be used on the sinus area, or as a pressure placement on 

post-extraction procedures, where it will help increase microcirculation, 

metabolism, and elimination thus affecting change on a cellular level, while 

interrupting the pain-spasm-pain cycle. In cooperation with heated stones, 

chilled stones create a dramatic movement of fluids within the body, 

generating a healing, cleansing, and nourishing effect due to the alternate 

constriction and dilation of the blood vessels.  Cold also generates a toning, 

or strengthening response to several body systems, most notably the 

immune system.  

They are known as: 

 Sedimentary of primary origin, ocean basins 

 They are formed via plant life and coral reefs 

 Name ‘Marine’ stones 

 Silky in texture and may be used without a lubricant 

 Due to their mineralogy, these stones when frozen or iced will change 

to a green hue. 

They are a gift from Mother Earth and should be respected. 

 

           

 

http://www.google.co.uk/imgres?q=cold+stone+therapy+treatment&start=138&hl=en&gbv=2&biw=1093&bih=500&tbm=isch&tbnid=CRO1IIPU4EfeoM:&imgrefurl=https://plus.google.com/111500734058189803465&docid=zVaedBdYt9_ypM&imgurl=https://lh3.googleusercontent.com/-w2Mfl9k7wo8/Tn7da2edeQI/AAAAAAAAAH4/r6g0NHQIMNA/Hot+and+Cold+37.jpg&w=720&h=597&ei=hje5T5KxCM6d8gPQ4fW6Cg&zoom=1&iact=hc&vpx=472&vpy=161&dur=4208&hovh=204&hovw=247&tx=124&ty=113&sig=108969879422395167254&page=10&tbnh=139&tbnw=168&ndsp=15&ved=1t:429,r:2,s:138,i:115
http://www.google.co.uk/imgres?q=cold+stone+therapy+treatment&hl=en&gbv=2&biw=1093&bih=500&tbm=isch&tbnid=SUYUMjZvToAkmM:&imgrefurl=http://www.realself.com/blog/garnier-eye-roller-puffy-eyes-skin-care-review&docid=ywGvshzJrPHViM&imgurl=http://www.realself.com/files/u3066StoneTherapy.jpg&w=422&h=221&ei=mTW5T9v0HZOs8QO1prjICg&zoom=1&iact=hc&vpx=609&vpy=164&dur=3696&hovh=162&hovw=310&tx=184&ty=85&sig=108969879422395167254&page=1&tbnh=96&tbnw=183&start=0&ndsp=10&ved=1t:429,r:3,s:0,i:76
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Cold stones alternated with hot stones can provide a therapeutic balance. 

Some benefits of cold stones: disperse congestion, alleviate swelling, 

interrupt muscle spasms, stimulate the autonomic nervous system, increase 

metabolism and invigorate. 

Alternating cold and hot stone application is not a treatment for everyone. If 

a client is prone to being cold day to day, or has mild circulatory problems, it 

is recommended that the client experience a hot stone massage only. 

HYGIENE AND CARE OF THE STONES 

If you use oil with the stones it is advisable to wash them or immerse them in 

anti-bacterial soap.  Ensure the oils and any residue from the skin is removed 

and finish by rinsing under cold running water. 

Alternatively, as you finish using each stone lay them on a towel.  At the end 

of the treatment use a spray of alcohol or anti-bacterial soap on both sides of 

the stones.  Wipe each stone clean (ensuring all oil is removed) and return to 

the heater bin. 

CLEANING THE UNIT 

At the end of each day empty the bin and spray with an antibacterial cleanser 

or mild alcohol then wipe dry.  Return the bin to the heating unit, place a 

clean towel at the base of the bin and replace the stones.  A cleansing 

essential oil may be used as an alternative, i.e. Lemon. 

Replacing stones without cleaning or changing the water creates a breading’ 

ground for bacteria since the stones will have accumulated body oils dirt and 

sweat from massaging the client. 

THE WARM STONES 

Warm stones are basalt.  This is volcanic rock that can be found all over the 

world.  It is mainly pyroxene and plagioclase feldspar.  The texture is so fine 

these individual minerals are rarely seen, basalt varies from grey with 

greenish tinge to almost black. 

Basalt is found on the exterior of a volcano.  It is formed from the hot lava 

that spills out to the volcano as it erupts.  Over the years they are exposed to 

the elements, sun, wind, hot and cold conditions, rain and pressure.  These 
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factors press the minerals together forming a concentrated mass of minerals 

and crystals. 

Basalt can differ immensely in texture, colour and composition depending on 

their origin, region and mineralogy. 

These mineral stones are well known for their heat and cold retention 

properties, which makes them a perfect choice for stone therapy. 

This concentrated mass traps the energy present within the live, pulsing, 

vibrating lava as it spills out of the erupting volcano. 

Basalt stones affect the body in a positive way; they give out ‘vibrations of 

the major chakras of the body. 

EFFECTS AND BENEFITS 
Stone therapy opens up the energy centre of the mind and body (known as 

the Chakras), thus allowing a balance of individual chakras to be achieved. 

 Stone therapy works on physical and spiritual levels  

 Stone therapy relaxes the client at the deepest level possible 

 Stone therapy assists with energy flow throughout the body directing it 

to areas of blockage 

The stones powerful ‘metasthetic’ 

energies promote a meditative 

state of quietude and calm. 

 

 

 

 

WARM STONES – THE PHYSICAL EFFECTS  
Warm stones applied to the skin are aided by gravity.  When applied by 

hand, the effects are intensified and penetrate the tissue layers up to and 

over 1.5 inches. 
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The heat produced on the skins surface will be carried down to the deepest 

layers by the blood.  This is known as conduction.  This will bring about local 

physiological and systemic changes in the body. 

The longer the application of warm stones on the body, the deeper the 

penetration to muscle tissue and joints.  Following the exposure to the heat, 

the tissue may be noticeably hyperaemic due to the increased blood flow 

causing the vaso-dilation in the surface capillaries. 

When a broad application of warm stones is given to the body there is locally 

an increase in capillary blood pressure as the blood leaves the area.  There is 

also an increase in red and white blood cells and for every rise in internal 

temperature by a few degrees the metabolism is increased between 10% - 

15%.  This in turn will aid in the temperature of weakened conditions by 

stimulating, detoxification and stimulation of blood and lymph. 

1. Microcirculation is increased bringing oxygen to the cell stimulating cell 

metabolism 

2. Increased heart rate and respiration 

3. Increased flexibility as the connective tissues are relaxed and client 

benefits from the removal of waste and improved supply of nutrients 

4. Increase metabolism and elimination thus boosting the immune 

system 

5. The reflex of the warm stones can be used to bring blood to an 

ischemic area affecting the immediate skin area.  The heat will be 

carried along the nerve fibre to the spinal cord.  From there the 

stimulus can travel to the related organ or other destination in the 

body.  Generally, the skin area over an organ is in reflex relationship to 

that organ.  The systemic effect of the warm stones is sedative. 

COLD STONES – THE PHYSICAL EFFECTS 
Cold stones have a de-congesting effect on specific areas and are used in 

isolating areas or treatments.  Cold stones will de-sensitise and soothe after a 

sensitising treatment. 

The reflex of cold stones will remove blood from a hyperaemic area affecting 

the immediate skin area.  The sensation will be carried along the nerve fibre 

to the spinal cord.  From there the stimulus can travel to a related organ or 
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other destination in the body.  Generally, the skin over tan organ is in reflex 

relationship to that organ.  Cold stones alternated with warm stones can help 

to balance the circulation locally and promote healing. 

When working, all the stones can be returned to the heater as long as you 

change the water and clean the bin after every client.  You will need time 

between clients to allow the heater to cool.  Re-fill with fresh hot water after 

cleaning to speed up the re-heat time. 

                                                                                

 

 

 

 

 

 

CLEANING THE STONES TO RESTORE THEIR ENERGY 

Immerse in sea-salt dissolve in water, preferably natural spring water and dry 

them in the sun to re-energise them (warm stones) or moon light (cold 

stones). 

This should be done regularly depending on how often you use the stones. 

 A few times a day – weekly 

 A few times a week – fortnightly 

 Seldom – monthly 

If you treat clients who are particularly stressed/congested or unbalanced 

make sure the stones are cleansed on a regular basis. 

 

 

 

WARNING: 

It is not recommended to Autoclave the stones.  

Exposing basalt stones to extreme temperatures 

when the inner core is still wet could cause a 

violent explosion.  Also avoid heating semi-

precious stones as they can easily break or 

explode. 
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THE SPIRITUAL EFFECTS  

THE CHAKRAS 
Traditionally there are seven chakras.  These are the energy centres of the 

etheric body.  They are beneficial to the well being and are the only way of 

uniting the individaul soul with universal consciousness. 

Chakras are a way the Indians desbribe subtle energy and are embraced by 

many newer systems of vibrational healing.   

Working on the chakra energy will strengthen, decrease or blance as needed.  

Crystal healers too work with these energies, relating a variety of stones or 

crystals to each chakra. 

The word ‘Chakra’ is Sanskrit, an ancient language of Indian (Hindu) meaning 

‘wheel’ and it conveys not only the idea of a circle but also of turning, for the 

energy in the chakras if constantly revolving.  There are many chakras 

situated througout the body, hundreds in fact, however most people work 

with the seven major chakras situated on the midline of the body.  It is well 

to remember other useful chakras lie in the area above the crown, in the 

hands, feet and knees. 

Chakra energy is not particularly new; it has been around for about 4,000 

years and has moved from assiciating the lower chakras with just the 

element. 
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POSITION OF THE CHAKRAS 

The chakras are situated along the midline of the body and extend right 

through from front to back. 

The energy of each chakra extends well 

beyond the visible body of matter in to 

the subtle body or aura. 

Each chakra has associated with it a 

particular element, colour, sound or 

shape that expresses something about 

the vibration of that centre. 

The distinctive vibration of each of the 

seven major chakras relates to a 

particular area of human experience.  

Working with the chakras can help individuals harmonise chakra energy and 

achieve their highest potential. 

THE SEVEN MAIN CHAKRAS 

1. The Base Chakra  

 Situated at the base of the spine or the muscular area between 

the anus and the genitals – the perineum 

 Energy colour is RED  

 Chant sound is LAM  

 Element is EARTH 

 Associated shape SQUARE 

This is a cube, the three dimensioal form of a cube, a cube is the most solid of 

all geometrical shapes.  It sits solidly on the earth and is difficult to desplace.  

The vibration of this chakra is the slowest of all seven. 

The focus of this chakra is physical survival and basics such as food, dring and 

sleep. 
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Its Sanskrit name mean ‘ The Foundation’.  This chakra represents the point 

where we are connected to Earths energies or where we are grounded.  If a 

person is lackiong a physical energy the Base Chgakra is probably blocked.  If 

a person feels spcey, ungrounded, the same applies. 

2. The Sacral Chakra  

 Situated in line with the sacrum  

 Engergy colour is ORANGE 

 Chant sound is VAM 

 Element is WATER 

 Associated shape is CIRCLE or SPHERE  

These shapes are freer than a cube and can move in all directions like the 

element it symbolises Water. 

It is the centre of sexual and creative energy and connected with all the 

watery elements of the body.  In a literal sense, seminal fluid, menstrual 

flow, urine and the fluids of the intenstines are all under the influence of this 

chakra. 

This energy flow can be thought of as creativity and the flow of emotional 

tides.  All creative impulses originate here from a story to a new way of life. 

3. The Solar Plexus Chakra  

 Situated at waist level 

 Energy colour is YELLOW 

 Chant sound is RAM 

 Element is FIRE 

 Associated shape is TRIANGLE or PRISM 

The Solar Plexus Chakra has been called source of the ‘inner fire’ or the 

‘furnace’ of the body and for this reason it can also be related to anger.  If out 

of alignment, anger and rage can develop which can originate from a feeling 

of pwerlessness. Aggression, ulcers, diabetes, inner conflict and turmoil can 
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manifest because of imbalances in this chakra.  The essential issue is conflict 

between power over others and being overpowered by others. 

People under a lot of stress will normally show an imbalance in this chakra.  

The fire element is associated with digestion, stomach and the liver. 

4. The Heart Chakra  

 Situated in line with the physical heart 

 Energy colour is GREEN 

 Chant sound is YAM 

 Element is AIR 

 Associated shape is CRESCENT or SAUCER type shape 

A dish of open air is free and cannot be enclosed by the dish.  This symbolises 

the totally free nature of the element ‘AIR’.  This chakra is concerned with 

love of all kinds.  For an indivdual, love of the world or love of life. 

It is also the point whre the lower and upper chakra connects.  The three 

chakras are connected to our physical world; the upper three chakras are 

concerned with mental and spiritual experiences.  The heart chakra links and 

balances these opposites.  It is necessary for energy to flow freely between 

the solar plexus and the heart and between the heart and the throat to 

prevent an imbalance in the energy system. 

5. The throat Chakra  

 Situated at the base of the throat 

 Energy colour is BLUE 

 Chant sound is HAM 

 Element is ETHER 

 Associated shape is STAR 

A star radiates its energy outwards; this is the function of the throat chakra. 

The chakra is concerned with communication and expression especially truth 

understood by the heart chakra and the creative impulses of the sacral 

chakra. 
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Our voice (this chakra is positioned over the vocal chords) is often the way 

these truths are expressed, but the arts may also be a vehicle for expfression 

via this chakra. 

This chakra also relates to spiritual teaching and certain teachers have highly 

refined energy in this chakra. 

An imbalance in this chakra will be brought about by the inability to 

communicate, or a person being denied the opportunity to give outer 

expression to their creativity. 

Individuals who do not live the truth will also show a major imbalnce in this 

chakra. 

6. The Third Eye  

 Situated in the centre of the forehead 

 Energy colour is INDIGO 

 Chant sound is AUM 

 Element is LIGHT 

Known as the psychic energy centre, this chakra is highly active in mediums.  

Its basis is the intuition faculty and governs our senses.  It is the link from 

which we percieve the higher zones and higer planes.  Its essence is within 

the astral and dreaming worlds. 

7. The Crown Chakra  

 Situated at the top of the head 

 Energy colour is VIOLET 

 Chant sound NG 

 Element – Thought 

 Associated with DIVINE WISDOM  

The 7th chakra is the Crown chakra, which is also the symbol of purity and 

spirituality.  It is considered the chakra with the highest energy.   It also 

stands for freedom and can bring a person a sense of understanding, 
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wisdom, and enlightenment and helps guide their spiritual growth. It is a 

very important Chakra, as it helps to balance all the other six chakras. 

It is also connected with joy, faith, peace and beauty.  It’s the chakra that is 

allegedly connected to spiritual astral projection where a person can leave 

their physical body.  It also controls a person’s values, morals, and ethics. 

This chakra is said to be the way to harness your spiritual energy and is the 

gateway to a person’s higher consciousness. 

It controls the body parts of the skull, cerebral cortex, skin, right brain, right 

eye, and their nervous, muscular and skeletal systems. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://howtoopenchakras.com/
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STONE MASSAGE SEQUENCE 

 The client should be lying face down with their hands and neck 

straight.  Their arms whould be by their sides with palms facing 

upwards ready to receive the warm stones.  Place a large stone over a 

towel at the base of the spine (root chakra).  Uncover the back and 

place 4 medium stones (2 each side) of the client. 

 Appply oil to all of the stones. 

 Apply oil to the back – use an effleurage movement spread the oil 

evenly over the entire back.  You must use your hands to identify areas 

of tension in the muscles of the back. 

 Take hold of 2 stones, if they are too hot use the heat to warm your 

hands and continue to massage with your warm hands until the stones 

are comfortable to touch. 

 When you are ready to apply the warm stones to the client for the first 

time ask them to inhale, as they exhale introduce the heat.  Do not 

hold the stones still, they should glide with the massage. 

 When using the stones, rotate them to ensure both sides are used as 

the heat is lost quite quickly when placed on the skin.  Position the 

stones in your palms not your fingers.  Short nails are preferable when 

performing this treatment. 

MOVEMENTS 

Following manual massage to identify aras of tension the following 

routine is recommended using the stones: 

BACK 

1. Using the flat side of the stones (this simulates effleurage) move up 

from the sacral area either side of the spine towards the neck and 

them down the sides of the body. 

2. Using the edges of the stones (this simulates petrissage) come down 

from the neck either side of the spine working towards the hips, then 

effleurage back up the spine. 

3. Flat stone - effleurage large circles up and down the back. 

4. Using the edges of the stones, petrissage the trapezius muscle, circle 

up towards occipital hollow and around the trapezius, stretching it out. 
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5. Place the sones underneath the shoulders or in the palms of the hand. 

NEW STONES. 

STAND AT THE SIDE OF THE COUCH 

1. Working from the base of the back with effleurage movements using 

large circles work up to the scapula and complete large circles back and 

forth on the scapula. 

2. Petrissage the trapezius muscle and the boarders of the scapula. 

3. Stand front on and use the stones in a flat position and complete 

wringing movements from the base of the back (sacral) working 

upwards and downwards. 

4. Using stones on the sides complete kneading movements, on one side 

of the back then the other. 

5. Effleurage the base of the back outside inwards, large circles. 

6. Petrissage the same area. 

7. Place hand at the top of the shoulder, the other moves up to meet it, 

repeat to the other side. 

8. Effleurage the whole of the back. 

9. Use the edges of the stones to trace from the neck to the base of the 

back to finish. 

10. Place stones either side of the sacrum or at the front of the hips. 

11. Cover the clients back. 

BACK OF THE LEGS 

1. Effleurage the whold of the leg. 

2. Working on the thigh only effleurge this area. 

3. Using the edges of the stones, cirlce from the centre to the sides. 

4. Using the edges of the stones, apply kneading techniques. 

5. With flats stones, apply wringing to the thigh. 

6. Sweep down to the calf, using sides of the stones circle from the ankle 

up the achillies tendon either side of the calf muscles, sweep down and 

repeat. 

7. Using one stone only, lift up the leg (bending the knee) effleurage from 

the ankle to the back of the knee. 

8. Place this stone either at the back of the thigh or tuck it up underneath 

the hip. 
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9. With the other stone use the side and work into the sole of the foot 

with small circles, concentrate on the solar plexus area. 

10. Place stone just above the knee to finish. 

TURN THE CLIENT OVER. 

FRONT OF THE LEGS 

1. Use 2 medium size stones. 

2. Effleurage the whole of the leg, don’t press down on any bone. 

3. Work up to the thigh and effleurage. 

4. Flat stones from knee, come up from underneath the thigh and move 

down the front of the thigh back to the knee. 

5. Work on quads with sides of stones up and down medium circles. 

6. Edge of stones to knead the thigh. 

7. Use edges of stones around the knee. 

8. Hold one stone on the sole of the foot with the other effleurge the 

lower leg on the outside (tibia). 

9. Use a small stone and work on the foot, one stone only use the edge 

and work in between the metatarsal spaces and then work around the 

ankle joint. 

10. Change to a medium stone and stretch the base of the foot from top to 

base. 

11. Then use the smaller stone again to work into the sole, circles. 

12. Placement of small stone in between the big toe. 

13. Use medium stones to effleurage the whole of the leg. 

14. Placements – one stone underneath at the top of the thigh the other 

lower down but still under the thigh.  Repeat to the other leg. 

ARM AND HAND 
1. Use smaller stones clients arm to lay on the couch. 

2. Effleurage the whole of the arm, going round the rotator cuff of the 

shoulder with both stones. 

3. Hold the clients hand and press the stone against the palm of their 

hand, with the other stone efflurage the outside of the arm. 

4. Do the same t the inside with the stone that was in the palm. 
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5. Place stone in the palm as before and trace the cuff of the shoulder  

with the side of the other stone and work down the outside of the arm 

with circles, effleurage back up and repeat. 

6. Work in circles with the edges of the stone on the radius and ulna. 

7. Work in circles in the palm of the hand. 

8. Place a stone in the clients palm and close the hand. 

9. Finish with an effleurage as we started and place the remaining stone 

underneath the shoulder.  Repeat to the other arm. 

STAND AT THE HEAD OF THE COUCH. 

CHEST 
1. Place medium stones just underneath the clavicle. 

2. Effleurage across the pectorals, around the shoulders up to occipital 

hollow, then change to the sides of the stones and slide down the side 

of the neck and back down to the pectorals. 

3. Use the edges of the stones and repeat above. 

4. Flat stones, effleurage across the top of the pectorals. 

5. Turn clients head to one side, set one of the stones at the side of the 

neck and hold your hand there. 

6. Use the side of the other stone from the back of the ear, stretch out 

the sterno-cleido mastoid muscle.  Repeat to the other side. 

7. Finish as you began with the effleurage movement.  Place both stones 

underneath the shoulders. 

SCALP 

1. Using 2 smaller stones apply to the scalp using slow petrissage 

movements allowing the warmth of the stones to penetrate the hair.  

Begin at the base of the neck and work up to the heat in circular 

movements. 

FACE 

1. Apply a light facial massage with cool stones or cold marine stones.  

Avoid too much heat on a sensitive skin. 

2. Start at the centre of the forehead using two stones, circle out towards 

the temples – rotate on the temples several times. 
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3. Sweep out from the sides of the nose under the cheekbone and out 

towards the ears. 

4. Light circles along the jaw line – from the centre working outwards. 

5. Pressure at temples to finish. 

6. Place cold orbital stones in eye sockets and allow client to rest for a 

few minutes. 

AFTERCARE ADVICE 

 Drink plenty of water. 

 Avoid alcohol and spicy foods. 

 Relax. 

 Avoid using machinery or driving. 
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CONSULTATION FORM 
 
Name: …………………………………………………………………………………………………………… 
Address: ……………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………………
………………………………………………………….. Post Code: ………………………………………. 
Telephone: ……………………………………….. Mobile: ……………………………………………. 
Profession: ………………………………………..  
 
 

Age Group Under 20 20 – 30 30 – 40 40 – 50 50 – 60 60+ 
 

DOCTORS DETAILS 
Name of Doctor: …………………………………………………………………………………………… 
Address: ………………………………………………………………………………………………………. 
………………………………………………………………………………………………………………………
……………………………………………………………. Post Code: …………………………………….. 
Telephone: ………………………………………….. 
 
 

Children 1 2 3 4 5+ 
 

Date of last period (if applicable)   
 

Contra-indications requiring medical permission.  In circumstances where 
medical permission cannot be obtained clients must give their informed 
consent in writing prior to the treatment. 
 
Select if/where appropriate 

Cardio vascular conditions (Thrombosis, Phlebitis, Hypertension, 
Hypotension, Heart conditions). 

Yes/No 

Any conditions alredy being treated by a GP or another 
complimentary practitioner 

Yes/No 

Medical Oedema Yes/No 
Osteoporosis Yes/No 

Arthritis Yes/No 
Asthma Yes/No 

Nervous/Psychotic conditions Yes/No 
Epilepsy Yes/No 
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Recent operations Yes/No 

Diabetes Yes/No 
Any disfunction of the nervous system (e.g. Muscular Sclerosis, 
Parkinson’s Disease, Motor Neurone Disease) 

Yes/No 

Bells Palsy Yes/No 

Trapped/Pinched Nerve (e.g. Sciatica) Yes/No 
Inflammed Nerve Yes/No 

Cancer Yes/No 

Postural Deformities Yes/No 
Spastic conditions Yes/No 

Kidney infections Yes/No 
Whiplash Yes/No 

Slipped Disc Yes/No 

Undiagnosed pain Yes/No 
When taking prescribed medication Yes/No 

Acute Rheumatism Yes/No 
 

Contra-indications that restrict treatment: 
 
Select if/where appropriate: 

Fever Yes/No 
Contagious or infectious diseases Yes/No 

Under the influence of recreational drugs or alcohol Yes/No 
Diarrhoea and vomiting Yes/No 

Skin diseases Yes/No 

Undiagnosed lumps and bumps Yes/No 
Localised swelling Yes/No 

Inflammation Yes/No 
Varicose Veins Yes/No 

Pregnancy (abdomen) Yes/No 
Cuts  Yes/No 

Bruises Yes/No 

Conditions affecting the neck Yes/No 
Abraisions Yes/No 

Scar tissue (2 years for major operations and 6 months for a small 
scar) 

Yes/No 

Sunburn Yes/No 
Hormonal Implants Yes/No 

Abdomen (first few days of menstruation depending client comfort) Yes/No 
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Haematoma Yes/No 

Hernia Yes/No 
Recent Fractures (minimum 3 months) Yes/No 

Cervical Spondylitis Yes/No 
Gastric Ulcers Yes/No 

After a heavy meal Yes/No 
 

Written permission required by:  Either of which should be attached to the 
consultation form. 

GP/Specialist Yes/No 
Informed consent Yes/No 
 

Personal Information: 

 
Select if/where appropriate: 

Muscular/Skeletal problems (Back, Aches/Pains, Stiffness in Joints, 
Headaches 

Yes/No 

Disgestive problems (Constipation, Bloating, Liver/Gall Bladder, 
Stomach 

Yes/No 

Circulation (Heart, Blood Pressure, Fluid Retension, Tired legs, 
Varicose Veins, Cellulite, Kidney problems, Cold Hands and Feet 

Yes/No 

Gynaecological (Irregular Periods, P.M.T, Menopause, H.R.T, Pill, 
Coil, other 

Yes/No 

Nervous System (Migraine, Tension, Stress, Depression Yes/No 

Immune System (Prone to infections, Sore Throats, Colds, Chest, 
Sinuses 

Yes/No 

Regular Antibiotics/Medication Taken, if yes which one(s): 
 
          ……………………………………………………………………………………………………………………………………………………………….. 

 

Yes/No 

Herbal remedies taken, if yes which one(s) 
           
         ………………………………………………………………………………………………………………………………………………………………… 
 

Yes/No 

Sleep Patterns  Good Poor Average No. of Hours 

Do you see natural daylight in your workplace? Yes/No 
Do you work at a computer? Yes/No 

Do you eat regular meals? Yes/No 
Do you eat in a hurry? Yes/No 

Do you suffer from food allergies? Yes/No 
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Do you take any food/vitamin suppliements, if yes which one(s) 
 
          ……………………………………………………………………………………………………………………………………………………………….. 

 

Yes/No 

How many portions of each of these items does your diet contain per day? 

     Fresh Fruit  
     Fresh Vegetables  

     Protein  
     Dairy Produce  

     Sweet Things  

     Added Salt  

     Added Sugar  

How many units of these drinks do you consume per day? 
     Tea  

     Coffee  
     Fruit Juice  

     Water  
     Soft Drinks  

     Others  

Binging? Yes/No 
Overeating? Yes/No 

Do you smoke? If yes how many per day? 
 
          ……………………………………………………………………………………………………………………………………………………………… 
 

Yes/No 

Do you drink alcohol? If yes how many units per day? 
 
          ……………………………………………………………………………………………………………………………………………………………… 

 

Yes/No 

Do you exercise? 

     Occasional Yes/No 

     Irregular Yes/No 

     Regular Yes/No 

     Never Yes/No 
What is your skin type? 

     Dry Yes/No 
     Oily Yes/No 

     Combination Yes/No 

     Normal Yes/No 
     Sensitive Yes/No 

     Dehydrated Yes/No 
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Do you suffer/have you suffered from? 

     Dermatitis Yes/No 
     Acne  Yes/No 

     Eczema Yes/No 
     Psoriasis Yes/No 

     Allergies Yes/No 

     Hay Fever Yes/No 
     Ashma Yes/No 

     Skin Cancer Yes/No 

Stress level - 10 being the highest 

     At work  

     At home  

 

Reasons for treatment: …………………………………………………………………………………. 

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………… 

Signed Client: …………………………………………………. 

Date: ………………………………………………………………. 

Signed Therapist: ……………………………………………. 

Date: ………………………………………………………………. 
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EFFECTUAL BENEFITS OF STONE MASSAGE ON THE SYSTEMS OF THE 

HUMAN BODY 

CICULATORY SYSTEM 
 Accelerates lymph drainage 

 Toxin removal 

 Promotes thermogenesis/cell hydration 

NERVOUS SYSTEM 

 Calms the nervous system 

 Provides balance throughout the parasympathetic system 

 Accomplishes nourishment of nerve cells 

VASCULAR SYSTEM 
 Increases the flow and rate of blood circulation 

 Causes venous dilation 

VISCERAL/ORGAN SYSTEM 

 Provides relaxation, decongestion and detoxification 

Emotional, psychological and spiritual needs are all addressed and benefit 

the recipient through the application of warm stones in conjunction with 

massage.  Inducing a deepened state of relaxation affecting change on both a 

localised and systematic level. 
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STERILISATION AND DISINFECTION 

Sterilisation is the destruction of all living organisms.  It is very difficult to 

maintain sterile conditions.  Once sterilised, items which have been exposed 

to the air are no longer sterile.  Articles which have been sterilised and stored 

hygienically are safe to use on the client. 

METHODS OF STERILISATION  

Before employing any method of sterilisation all equipment must be clean 

because this: 

 Removes any organic material that may not necessarily be seen. 

 Removes grease which may prevent penetration of chemicals into 

equipment. 

 Reduces the amount of infectious material on equipment 

STERILISING EQUIPMENT  

 Ultraviolet Rays – In the past UV cabinets have been used as a method 

of sterilisation, but it has been proven to be an ineffective way to 

sterilise.  It is very difficult for the rays to penetrate surfaces such as 

make-up brushes.  It is only effective on a small range of organisms.  

The output of the ultraviolet light decreases with use and bulbs if not 

change regularly are totally ineffective.  This type of cabinet however, 

can be useful in storing sterilised tools to prevent them becoming 

contaminated with airborne organisms and dust. 

 

 

 

NOTE: 

Tools should always be washed in warm soapy water and rinsed well 

in clean water before disinfecting or sterilising them.  This ensures the 

removal of debris which would act as a barrier.  It also prevents 

contamination of the soaking solution 
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HYGIENE PRECAUTIONS 

The main sources of infection during any treatment could be; infected 

skin, dirty tools and equipment or contaminated products.  A high 

standard of personal and treatment hygiene protects against the risk of 

infection and builds client confidence. 

PERSONAL HYGIENE 

Wash your hands immediately before the treatment and keep them clean 

throughout the make-up procedure. 

TREATMENT HYGIENE 

 Do not apply products over infected skin. 

 Use only clean tools and equipment. 

 Maintain a clean working area. 

 Remove products from pots and jars with a clean spatula, not your 

fingers. 

 Replace lids and caps on products  

 Dispose of waste immediately in an appropriate container. 

 

TOOLS AND EQUIPMENT 

It is important to prevent products from becoming contaminated.  This is 

achieved by cleaning and disinfecting them after use and storing them 

hygienically between treatments. 
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HEALTH & SAFETY AT WORK ACT 1974 

This requires all employers to provide systems of work that are, so far as 

reasonably practical, safe and without risks to health.  The employees have a 

responsibility to take reasonable care of themselves and other people 

affected by their work and to co-operate with the employer in the discharge 

of this legal obligation. 

The act provides powers for the Health and Safety Commission and the 

Health and Safety Executive.  The act allows various regulations to be made 

which control the workplace.  The provisions, as well as persons who work 

alone, away from an employer’s premises, also cover self-employed persons. 

The Health and Safety at Work Act, instils the principle that if a hazard 

affecting health and safety occurs in the workplace, then it is not entirely the 

responsibility of the employer to take remedial action, or to be responsible 

for any claim made as a result of subsequent damage when remedial action 

was ineffective. 

Example: as an employee, if you see clients tripping over a hole in the carpet 

in reception, you have an immediate duty to report this to management and 

to take some emergency remedial action, like covering the hole with 

adhesive tape or placing a piece of furniture over it, until an appropriate 

repair can be undertaken. 

In awarding damages under this legislation, judges started to use the system 

of proportionality to decide in how far the employee and the employer were 

to blame.  This means that proper records must be kept of any hazards and 

remedial action taken, employees need to keep copies of reports to 

management, and things like ‘Accidents at Work’ books have become more 

important. 

Within this act there are a number of regulations having legal force, which 

have been imposed through the UK Government and the European 

Community legislator’s requirements. 

The Act requires employers to undertake ‘risk assessments’ to identify and 

manage the workplace and take account of identified problems.  Employees 
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also have responsibilities and this can affect their liability in cases of personal 

damage. 

THE WORKPLACE (HEALTH, SAFETY AND WELFARE) REGULATIONS 1992 

This act covers things such as toilet facilities, minimum working temperature, 

adequate lighting, adequate ventilation, appropriate floor covering, drinking 

water and staff area.  In the staff area/rest room there should be adequate 

facilities to protect non-smokers from smokers and arrangements for 

pregnant women or nursing mothers. 

CONTROL OF SUBSTANCES HAZARDOUS THE HEALTH REGULATIONS (COSHH) 
2002 

This law requires employers to control exposure to hazardous substances in 

the workplace.  Most products used in the salon are perfectly safe, however 

some of the products could become hazardous under certain conditions or if 

used incorrectly.  Every salon, spa and individual therapist should know how 

to use and store these products. 

It is the employer’s responsibility to assess the risk of hazardous substances 

and decide on any action required to reduce those risks.  Employees should 

be adequately trained to allow them to follow the safety guidelines and take 

precautions highlighted by the risk assessment. 

In order to comply with COSHH the employer should follow the procedures 

outlined below: 

 Assess the risks of each substance. 

 Decide what precautions are needed i.e. wearing gloves when handling 

a substance. 

 Preventing or controlling exposure to certain substances. 

 Ensuring that control measures are used and maintained. 

 Monitoring exposure. 

 Ensuring employees are properly informed, trained and supervised. 
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Detailed instructions must be kept regarding any products considered 

hazardous.  As a therapist you should know how to: 

1. Store the products/substances in the correct place. 

2. Follow any precautions needed when using the substance. 

3. Use the substance correctly. 

4. Dispose of the substance correctly. 

 

SYMBOL HAZARD 

 

  

FLAMMABLE 

 

 

TOXIC 
 

 

 

IRRITANT 

 

 

CORROSIVE 

 

 

OXYDISING 

 

GAS SAFETY (INSTALLATION & USE) REGULATIONS 1994 
These relate to the use and maintenance of gas appliances.  The Rights of 

Entry Regulations 1996 give Gas and HSE inspector’s rights to enter premises 

and order the disconnection of dangerous or unsafe appliances.  All work on 

gas appliances must be undertaken by ‘Gas Safe’ registered engineers which 

replaces the CORGI scheme. 
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ELECTRICITY AT WORK REGULATIONS 1989 

The Electricity at Work Regulations is concerned with safety generally in the 

use of electricity.  Part of this is the operation and maintenance of electrical 

equipment in the salon.  It is recommended that equipment be tested 

regularly to ensure that all flexes and fuses are functioning properly – at least 

every six months.  This does not necessarily need to be an electrician for this 

level of checking.  All results and actions should be recorded to provide a 

record of recommendations and actions in case of a claim at a later stage and 

in the case of defects, that the equipment is checked and repaired by a 

competent person. 

Most salons and clinics have their equipment tested on an annual basis and a 

certificate is awarded.  This is known as PAT testing – portable appliance 

testing. 

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982 
Part 8 of the Act provides Local Authorities with powers for the registration 

of persons who are performing skin piercing e.g. acupuncture, ear piercing, 

electrical epilation, micro-pigmentation, tattoo and so on.  It applies to 

everyone, whether operating from premises or working as mobile.  The main 

concern is with hygiene practice and may include the registration of 

qualifications.  Each local authority operates its own method of inspection 

and licensing at its own cost, so it is important to ensure that you reapply if 

moving from one local authority to another.  In many areas, only registered 

practitioners are allowed to practise skin piercing. 

TRADES DESCRIPTIONS ACT 1968 (AMENDED 1987) 

The Act prohibits the use of false trade descriptions.  It is important to 

understand its provision and especially where the description is given by 

another person and repeated.  This means that to repeat a manufacturer’s 

false claim is to be equally liable. 

SALE OF GOODS ACT (1979) AND SALE AND SUPPLY OF GOODS ACT (1994) 

 This is associated with the Supply of Goods and Services Act 1982, the Unfair 

Contract Terms Act 1977 and the Supply of Goods (implied terms) Act 1973.  

These acts cover consumer rights including goods being of satisfactory 
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quality, the conditions under which goods may be returned after purchase, 

and whether the goods are fit for their intended purpose. 

COSMETIC PRODUCTS (SAFETY) REGULATIONS 1996 

These regulations are made under the consumer Protection Act 1987 and 

implement EEC regulations regarding the labelling, composition, marketing 

and description of cosmetic products. 

EMPLOYERS LIABILITY (COMPULSORY INSURANCE) ACT 1969 

This Act places a duty on the employers to take out and maintain approved 

insurance policies with authorised insurance against bodily injury or diseases 

sustained by their employees in the course of their employment.  Insurers 

must issue a Certificate of Insurance to employers who are required to 

display the Certificate or a copy, at each place of business for the information 

of the employees.  Local Authorities are specifically excluded from the Act. 

TREATMENT LIABILITY INSURANCE 

Attention is drawn to the risks which are insurable under a Treatment 

Liability Policy.  To provide treatments or to advise without such insurance 

cover may result in the therapist, whether employed or not, suffering heavy 

financial penalties.  Employees who do not have their own insurance must 

ensure that they are covered by their employer’s policy. 

DATA PROTECTION ACT 1984 

If computer is used to record client data (information) then the 

establishment must be registered under this act.  The Act then operates to 

ensure that the information is only used for the purposes that it was given.  

This means that no information may be given to an outsider without the 

client’s permission. 

All information held on the computer about an individual must be revealed 

to that person on request within 40 days of an application and at a fee not 

exceeding £10.00.  Clients can seek compensation through the courts for any 

infringement of their rights as a result of an institution sharing that 

information when the client gave it for only a specific purpose. 
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CODES OF PRACTISE 

The provisions included in the above are found published by Lead Bodies, e.g. 

VTCT. 

These codes are concerned with many personal treatment areas.  Codes like 

this are specific in their focus (i.e. hygiene) and broad in their application – 

allied occupational areas.  Other codes – formal and informal – may be 

concerned with ethical or business practises, or other aspects of client 

relationships. 

All those Codes that apply should be understood that are involved in 

specifying good practice and may be considered in any legal action against an 

establishment.  Codes are not mandatory but set the standard in an industry 

and are often adopted as mandatory on members by professional 

representative bodies. 

CODES OF ETHICS  

Originally issued 2nd July 1962.  Amended 2nd July 1968, 15th September 1975, 

30th December 1980 and 1st December 1986.  Jointly agreed as binding 

members of the Society of Health and Beauty Therapists (Society), the 

Institute of Male Masseurs (Institute) and the Finnish Sauna Society (FSS). 

The essence of a profession is that it is vitally interested in the well-being of 

the members of the public whom it provides services and that is imposes on 

its members various obligations to ensure that the public are protected from 

improper practice.  As a result, all professions have a Code of Ethics covering 

rules of conduct and those who break the code incur a penalty or expulsion.  

In the case of the Society, Institute and FSS, any proven breach of this Code is 

subject to a warning.  If it is disregarded, conviction of the breach can mean 

that the member can be suspended or expelled.  In serious cases, suspension 

without warning is immediate. 

New members have to sign a document that they will abide by the Code of 

Ethics in its current form and with any additions and amendments which may 

occur during the membership term.  This ensures that everyone is made 

aware of what is involved by becoming a member of a professional body. 
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The Subsidiary Ethical Rules are specific to: 

 Cutting of skin 

 Skin peeling 

 Ultra violet radiation 

 Hair removal on the body 

 Moles, warts and capillaries 

 Varicose veins 

 Ozone 

 Ultra sonic devices 

 Treatments of members of the opposite sex  

 Hygiene 

 

FIRST AID AT WORK  

The Health and Safety (First Aid) Regulations 1981 

Employers have a legal duty to make arrangements to ensure their 

employees receive immediate attention if they are injured or taken ill at 

work.  It doesn’t matter whether the injury or illness is caused by the work 

they do.  What is important is that they receive immediate attention and that 

an ambulance is called in serious cases. 

First aid at work (FAW) covers the arrangements that need to be made to 

manage injuries or illness suffered at work.  If an employer decides a first 

aider is not required in the workplace, a person should be appointed to take 

charge of the first aid arrangements.  The role of this appointed person 

includes looking after the first aid equipment emergency cover where a first 

aider is absent due to unforeseen circumstances. 

These regulations do not require employers to provide first aid for anyone 

other than their own employees.   However, many organisations such as 

schools, places of entertainment, fairgrounds and shops provide a serviced 

for others and it is strongly recommended that employers include non-

employees in their assessment of first aid needs and make provision for 

them. 
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Before taking up first aid duties, a first aider should have undertaken training 

and have a qualification that HSE approves.  This means that they must hold 

a valid certificate of competence in either: 

1. First aid at work (FAW) issued by a training organisation approved by 

HSE; or  

2. Emergency first aid work (EFAW) issued by a training organisation 

approved by HSE or a recognised awarding body of Ofqual/Scottish 

Qualifications Authority. 

Although not mandatory, this will help qualified first aiders maintain their 

basic skills and keep up to date with any changes to first aid procedures.  A 

self-employed person shall provide, or ensure there is provided, such 

equipment, if any, as is adequate and appropriate in the circumstances to 

enable him to render first aid to himself while he is at work. 

HYGIENE 

The basic rules: 

 Hands should be washed thoroughly before and after each client with 

an antibacterial cleanser and fingernails should be clean. 

 Fingernails should be short, no varnish or extensions. 

 Disposable gloves should be worn where necessary. 

 Long hair should be tied back. 

 Jewellery, including wedding bands should be removed, as these can 

harbour bacteria. 

 The therapist’s sleeves should be rolled up or short sleeved garments 

worn. 

 Disposable paper should be used. 

 Use clean towels and headbands 

 Spatulas (not fingers) should be used for removing products from 

containers. 

 Implements should be cleaned and sterilised (or disposed of) between 

clients. 
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Working hygienically 

Cross infection (cross contamination) usually occurs via: 

 Unclean hands. 

 Contaminated tools. 

 Sores and pus. 

 Discharges from nose or mouth. 

 Shared use of items e.g. towels, cups 

 Close contact with infected skin cells. 

 Contaminated blood or tissue fluid. 

 

To minimise cross infection risks, you must: 

 Ensure you can recognise signs of infection. 

 Avoid contact which could put you, your client or colleagues at risk. 

 Provide clean towels and couch paper for each client. 

 Wash hands regularly (at least before and after each client) with 

antibacterial cleanser  

 Ensure that tools, equipment and surfaces are sterilised/sanitised. 

 Wear disposable gloves/cover cuts and grazes with a waterproof 

dressing. 

 Dispose of all materials in a sealed bag, put sharp items in containers. 
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STERILISATION & SANITISATION 

Sterilisation is the total destruction of all living micro-organisms and their 

spores.   

Sanitisation is the destruction of some, but not all micro-organisms. It 

inhibits their growth. 

Disinfect is to use a chemical that kills micro-organisms but not their spores.  

They keep the micro-organisms at an acceptable level. 

The methods that we use in a make-up treatment are: 

 Always wash hands before and after each client.  You should 

thoroughly wash your hands (it takes up to 3 minutes to thoroughly 

destroy all germs). 

 Brushes should be cleaned and washed in chemical disinfectant before 

use and then allowed to dry.  Brushes are then sanitised in the UV 

cabinet for 20 minutes before use. 

 Disposable brushes and applicators are used on the lip and eye area. 

 Foundation sponges are soaked in chemical disinfectant for 20-30 

minutes or disposable sponges used. 

 Cover make-up brushes, sponges, cotton buds etc. with tissue. 

 Make-up palette is wiped over with surgical spirit and then placed in 

the UV cabinet for 20 minutes. 

 The plastic spatula should be cleaned with surgical spirit then placed in 

a chemical sterilising fluid, such as cidex, for 20 minutes.  It should then 

be stored in the barbicide jar for the duration of the make-up 

treatment. 

 Headbands should either be disposable or boil washed after each 

client. 

 A sterile make-up brush is put aside to be used to scrape make-up 

powders from the container.  Never work straight from the make-up 

containers. 

 Use spatulas to remove products from any containers. 

 Lids should always be replaced straight away on all products. 

 Never blow on the make-up brushes as it is unhygienic. 
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 Waste is disposed of correctly. 

 All towels must be boiled washed after each client. 

 When using wooden spatulas for the removal of products, they should 

be disposed of after each client. 

Please note, for sterilisation to be effective the items must be grease free 

before being sterilised by washing in warm water and detergent or wiping 

with surgical spirit. 

METHODS OF STERILISATION 
Autoclave – sterilises by high steam pressure that is higher than boiling point, 

at varying times, 15 minutes at 121 degree centigrade to as little as 3 minutes 

at 134 degrees.  This is considered to be the most effective method of 

sterilisation; it is used for metal tools and some plastics. 

Chemical – sterilises by the action of chemicals, usually cidex, marvicide or 

formaldehyde.  It is suitable for metals and plastics, which need to be 

immersed for 20 minutes for effective sterilisation. 

Glass Bead – small glass beads are heated to a high temperature (between 

190 - 300 degrees C).  Small metal tools can then be placed in between the 

glass beads.  The disadvantages are that the tools can become damaged if 

they are left in for too long.  Take care to protect fingers when removing as 

items become very hot.  (Rarely used for make-up treatment). 

METHODS OF SANITISATION 
UV Cabinet – this has disinfectant properties only and therefore does not 

sterilise.  This is a safe environment for the storage of sterilised tools. 

Surgical Spirit – has disinfectant properties and is suitable for wiping over 

tools prior to sterilisation.  It is also effective for wiping down surfaces. 

Barbicide – a chemical that will kill bacteria, however not usually the spores.  

It is used for storing plastic spatulas during the treatment. 

Disinfectant tablet – this tablet is placed in water and dissolves on contact. It 

is used for sponges as the liquid can penetrate the fibres of these tools. 
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BLOOD SPILL 

If any bleeding occurs, this sometimes accidentally happens, it is vital that 

you understand the correct procedure to follow: 

 Antiseptic should be applied to cotton wool and pressed onto the skin.  

This should be disposed of by placing in a sharps box or yellow bin 

liner. 

 If there is a large blood spill, after applying gloves, neat bleach should 

be poured onto the object and left for 1 minute, then wash with lots of 

hot water and detergent. 

 

DISPOSAL OF WASTE 
All waste (rubbish) must be placed straight into a bin, which has a lid and 

contains a bin liner.  At the end of the day/session, this should then be sealed 

and disposed of immediately into the main bin liner.  Any waste that has met 

body fluids should be placed into a yellow bin liner if a large item, otherwise 

into a yellow ‘sharps’ container.  This will then be collected and incinerated 

(burnt) at a suitable site. 

SURFACES AND FLOORS  

Clean surfaces and floors daily with hot water and detergent and then 

disinfect with surgical spirit or a similar product.  In a training environment, 

the top of the trolley should be wiped over before use every time. 
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CONTAGIOUS CONDITIONS 

To avoid cross contamination, you first line of defence is to recognise a 

condition and avoid contact with it. 

There are four types of contagious conditions: 

VIRUS 

Tiny germs which can only survive in living cells. 

 Common cold/flu. 

 Cold sores (herpes simplex) 

 Shingles 

 Chicken pox 

 Hepatitis  

 AIDS 

 Warts 

 Verruca’s 

 

BACTERIA 

Tiny, single cell organisms, which multiply very quickly.  They are capable of 

breeding outside the body and can therefore be caught easily through 

contact with contaminated articles.   

 Impetigo (can be spread from one part of the body to another). 

 Conjunctivitis (found in the eye membrane). 

 Sty (small boil at the root of the eyelash). 

 Whitlow (infection at side or base of nail plate). 

 

FUNGUS 

Consists of yeast’s and moulds.  They feed off the waste products of the skin 

they invade. 

 Ringworm (tinea corpus – a red spot which spreads outwards then 

heals from the centre, forming a ring). 

 Athletes foot (tinea pedis – a type of ringworm usually resulting in 

spongy tissue or itching and cracking between the toes.  On soles and 

heels skin becomes bright red and covered with white scales). 
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 Ringworm of the nail (tinea unguium or onychomycosis – whitish 

patches which can be scraped off, can invade the free edge and spread 

to the nail root which causes the nail to become spongy and 

sometimes detached).  

 

INFESTATION 

 Invasion by small animal parasites living off human blood. 

 Scabies (mite burrows through the skin, lays eggs, itchy rash with 

swelling, tell-tale track of burrows shows up as little greyish ridges on 

skin.  Usually found on fingers, palms and soles).   

 Head lice (pediculosis capitis – tiny insects lay their eggs or ‘nits’ which 

are attached to the hair, itching can cause blisters). 
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BUSINESS PROMOTION & MARKETING 

Whether you are a salon owner or are just starting out in business the 

following will help you to promote your services to the public. 

SELF PUBLICITY 
You will be your own best advertisement.  Whenever you meet people you 

should make sure that you tell them about your business.  Many of them will 

be pleased to hear that someone they know can offer them a professional 

treatment.  They will tell their friends and so knowledge of your business will 

spread by word of mouth. 

NEWSPAPER ADVERTISING  
Advertising can be very expensive but in order to build a client base more 

quickly an advertisement in your local paper for a couple of weeks is worth 

considering.  The cheapest way to do this is a simple lineage advertisement in 

the ‘personal’ or ‘ladies’ column of the classified section.  Rates are normally 

charged at so much per word, with a minimum of about 10 words.  Often you 

will be offered a special incentive such as 3 adverts for the price of 2, so be 

sure to ask whether there are any special offers available. 

Example of lineage advert: 

Mobile Beauty Therapist offers all aspects of  

Beauty, Nails and Holistic Therapies. 

Contact Jane for a consultation or appointment  

on 09876 54321 

In order to make more of an impact you will need to consider placing a 

display advertisement.  These are priced according to size and measured by 

the single column centimetre, i.e. if your local paper charges £2.50 per s.c.c. 

and your advert is 5cms long by one column wide, it would cost £12.50 plus 

V.A.T or 10cms by 2 columns would be £50.00 plus V.A.T.  Display 

advertisements have the advantage of allowing you to incorporate a logo and 

different type faces. 
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Example of a display advert: 

  

 

 

 

 

 

 

 

 

If you are considering spending on advertising, it is important to ensure that 

your advert is placed in the best possible position, do not allow the 

salesperson to choose your position for you or you might well end up 

towards the middle or back of the paper in a bottom left hand position.  Ask 

the salesperson whether there are any special features coming up where 

they might be prepared to give you some free editorial on the same page as 

your advert.  Do not be tempted to advertise in features that have no 

particular relevance to the service you are offering.  Advertising sales people 

can be very persuasive. 

FREE EDITORIAL  

The best form of newspaper advertising is editorial.  Local newspapers are 

constantly looking for news which is of interest to readers.  There are two 

ways of approaching this: 

 Press release – send a press release to the editor of, for example, the 

woman’s page. You will need to give an angle to it that will be 

newsworthy.  So think hard about whether your personal 

circumstances could provide this.  If you could in some way make the 

story humorous, this is also a possibility, providing that you do not 

threaten your professionalism at the same time.  In the press release 

you will also need to include as much detail as possible about the 

 
TIP TOP BEAUTY SALON                                             

 
 
Beauty & Holistic Therapy Treatments 
 
Call for a consultation or an appointment 
 
0987 654321 
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benefits and effects of the treatment without it reading too much like 

an advert. 

 Write up – you could also invite a reporter to try a complimentary 

treatment in return for which he/she might be prepared to give you 

some editorial providing that you support it with a small advert. 

Other Methods: 

 Think carefully about people you know who might be able to help 

you get started. 

 Your hairdresser might be happy to give out some leaflets to her/his 

clients; perhaps you could give her/him a treatment at a discount in 

return. 

 Your local library might allow you to put a leaflet on the notice 

board. 

 Supermarkets often have free notice boards where you could 

display details.  Remember to keep replacing it as they may only 

display them for a week or two. 

 Where do your friends work? Could they display details on their 

notice boards? 

 Many shops will display cards in their windows for a few pence per 

week. 

 If you know any local shopkeepers, you could ask if they will put a 

poster in their window for you. 

 Your local hospital will also have notice boards e.g. the antenatal 

clinic; ask too at your doctor’s surgery or health centre.  In fact 

anywhere that people have to sit and wait is a good place to 

advertise your services. 

 Consider inviting your friends to a coffee morning or evening to 

show them what you are doing.  You could demonstrate a 

treatment on a friend and book the others in for treatments 

another time. 

 Approach local groups such as W.I. and Ladies Circle.  They are 

always looking for items of interest for their meetings.  If you are 

nervous of public speaking, you can suggest that one of their 
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members introduces you and gives a brief description of what you 

are doing. 

 Gymnasiums and sport centres should be approached.  Speak to the 

manager and ask if you may be allowed to put up a poster, perhaps 

suggesting that an aerobics teacher or other staff member might 

like to have a complimentary treatment.   

 A leaflet drop can work very well.  You can have leaflets made up 

quite inexpensively and have them distributed with a local 

newspaper. 

 The internet can produce leads providing that the site attracts a lot 

of visitors that live in your area.  Developing your own website 

requires specialist expertise but you might also consider taking out 

a banner advertisement or a page or a link on an existing site.  Just 

email the webmaster of the site you are interested in. 

It is a good idea to make a list of all your ideas and target all the areas at the 

same time you will achieve a better response which will give you the 

confidence and enthusiasm you will need. 

PEOPLE WILL NOT COME TO YOU UNLESS THEY KNOW ABOUT YOU! 

PRICES 

You will need to research your locality for information on the average price 

of comparable treatments in your area.  It is important to know your 

competition and to ensure that you provide the best quality of service at a 

competitive price. 

You are a specialist in your field and as such you should not sell yourself too 

cheaply.  If you are in an area with perhaps a couple of other professionals 

offering similar treatments, it is sensible to try to price yourself somewhere 

in the middle.  However you will need to take your overheads into account.  

A client will expect to pay more for a treatment at premises in the centre of 

town than in someone’s home. 

You must also consider when fixing your prices, whether you are going to be 

giving much away in the form of discounts to local groups, friends or through 

other promotional activities.  If this is the case, you should set your prices a 

fraction higher to give yourself more flexibility.  However do not attempt to 
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bargain with potential clients in an attempt to attract business.  This is an 

unprofessional approach and word will quickly spread, making it impossible 

for you to stick to a realistic price structure. 

SELF EMPLOYMENT 
Your personal circumstances will dictate the direction you go in with regard 

to offering your services at home, on a mobile basis or at commercial 

premises.  You will need to take out insurance and below are a few other 

points to consider. 

HOME BASED 

A separate and private room is needed where you can keep everything you 

will need in one place and will not be disturbed.  For most treatments you 

will need a treatment couch, a trolley, a stool and possibly a magnifying lamp 

and a means of sterilising or sanitising implements.  You will also need a chair 

so that you can both site down for consultation. 

 

Equipment must be kept clean and sanitised and safety and hygiene 

attended to.  You will also need a secure drawer or cash box, an appointment 

book, a book to record all expenses and takings and file for receipts, all of 

which can be purchased from a stationers or office equipment shop. 

Try to acquire the habit of entering all expenditure and takings at the end of 

each day as it can be difficult to remember later and if you lose receipts or 

invoices you may not be able to claim the relevant expenditure against your 

profits for tax purposes. 

Finally remember not only to set up your equipment before your client 

arrives but also to ensure that the treatment room is at a comfortable 

temperature or him/her. 
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MOBILE 

We do not recommend that male clients be treated by female therapists on a 

mobile basis unless it is someone they know.   

Ensure that enough time is left between appointments to allow for parking 

etc. 

You will need to buy portable equipment such as a treatment couch and 

trolley and storage containers which will enable you to keep all products and 

equipment neatly organised. 

If you carry retail lines you will need to take them with you in case your client 

should wish to make a purchase from you. 

Protect any furniture used and the floor with disposable paper. 

Remember to take your appointment book with you and suggest a suitable 

date for her next appointment before you leave. 

COMMERCIAL PREMISES 

There are many alternatives which include, renting a room or chair at an 

existing business, to buying a business that is already up and running and 

renting or buying your own premises to start from scratch.  Any of these will 

require a business plan, cash flow forecasts and research into methods of 

funding the business.  You will also have to make very careful consideration 

of many other aspects such as your own ability to make it work and whether 

your geographical area needs the service or services you are offering. 

WORKING IN A SALON 

 It is essential to consider how you will work effectively without 

wasting time or materials. 

 Time management should ensure that clients are not kept waiting and 

that if they are they are made comfortable with coffee and magazines.  

Clients should be kept informed if delays are likely and sufficient time 

allocated for each treatment and consultations. 

 Establishments should have optimum times set for specific treatments 

which should be consistent to maintain quality and satisfy client 

expectations. 
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 The therapist has a responsibility to ensure that safety and hygiene 

requirements are met. 

 Information about treatments, products, opening hours, availability of 

personnel etc. should be concise, accurate and in no way misleading. 

 It is important to maintain good communications with both clients and 

colleagues so that everyone is clear about everything that is taking 

place.  This will help to avoid misunderstandings with clients, 

resentment from colleagues and irritation of management.  It is your 

duty to ensure that relevant people are informed of change in policy or 

procedure. 

 The keeping of records is a basic requirement that includes client 

record cards, stock records, income and expenditure etc.  They should 

be complete, accurate, legible and up to date. 

 Working conditions should comply with all current legislation, client 

comfort, management requirements and industry codes of practice. 

 Accidents and emergencies must be recorded and reported if 

necessary. 
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