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INTRODUCTION 

Eyelash Extensions are a semi-permanent treatment which can last up to  

8 -12 weeks with regular maintenance.  They will provide thickness and 

length to natural eyelashes, thus enhancing the charm and appeal of the 

eyes. 

The procedure for Eyelash Extensions differs from each technician.  The 

technique involves attaching a synthetic, silk or mink and even human hair 

extension to an individual eyelash on the client.  The selection of the donor 

lash to which the extension is to be attached is a specialist treatment.  It 

involves carefully separating the natural lashes with a fine point tweezer to 

reveal one healthy eyelash.  The eyelash extension is then dipped into 

medical grade adhesive and attached to the natural eyelash.  The process is 

repeated until all eyelashes are covered.  The eyelashes should last about  

2 – 3 weeks, at which point a re-lash or touch up may be done.  The bonding 

agent used during the process is just as important as the lash procedure 

itself. 

 

 

 

 



3 
 

Copyright © Professional Beauty Academy 2010 All rights reserved 

WHAT SHOULD YOU CHARGE PER PROCEDURE? 

The cost of Eyelash Extensions is up to the discretion of each technician.  

Your service cost may depend on several factors: 

 Location and availability of service 

 Number of lashes applied 

 Experience and expertise level  

 Special offers and packages 

IS THERE A MAINTENANCE PROGRAMME? 

Like your nails and the hair on your head, your individual eyelashes grow out 

on a continuous cycle of replenishment.  The average cycle is about 90 days.  

While some individual eyelash extensions may last as long as 2 months, to 

ideally maintain the thickness and fullness and for the best results, we 

recommend you re-lash about every 2 – 3 weeks.  The cost of this again 

depends on the factor listed above. 

Remember the number of lash extensions that can be applied will be limited 

to the number of available natural lashes. 

DO WE REMOVE THE LASH EXTENSIONS OR DOES THE CLIENT? 

The simple fact is that any adhesive or adhesive remover, in any form, is a 

chemical substance that should not come into contact with our eyes, be 

swallowed or inhaled.  There are important safety precautions that a 

properly trained lash technician should take: 

 DO NOT sell the lash remover to any of your client’s.  All lash removals 

are to be done by you the fully trained and certified lash technician. 

 In the unlikely event that anything should get into the client’s eye, you 

are advised to use sterile eyewash and advise your client to seek 

medical attention immediately. 
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ANATOMY OF THE EYE 

The eye is a complex optical system – very similar to a camera.  Vision begins 

when light enters the eye through the cornea, a powerful focusing surface.  

From there it travels through clear aqueous fluid, and passes through a small 

aperture called the pupil.  As muscles in the iris relax or constrict, the pupil 

changes size to adjust the amount of light entering the eye.  Light rays are 

focused through the lens and proceed through a clear jelly-like substance in 

the centre of the eye called vitreous, which gives it form and shape.  When 

light rays finally land on the retina, the part of the eye similar to film in a 

camera, they form an upside down image.  The retina converts the image 

into an electrical impulse that travels along the optic nerve to the brain 

where it is interpreted as an upright image. 

 

However, this amazing optical system is not immune to infection or disease 

so it is of paramount importance that you get your clients to fill out a medical 

health form before the procedure, this will enable you to assess your client’s 

suitability for the procedure, if at any stage you are unsure about a client’s 

condition advise them to seek medical approval from their doctor. 

 

 

http://www.google.co.uk/imgres?q=eye+diagram&hl=en&biw=979&bih=448&gbv=2&tbm=isch&tbnid=ZPzc0bwy9GrxdM:&imgrefurl=http://ygraph.com/chart/1597&docid=I_dfjUfBRV5_5M&imgurl=http://ygraph.com/graphs/diagramofeye-20120107T200804-fnbzvwz.jpeg&w=1236&h=1600&ei=-bd-T_vTBcfl8QOYy6mbBg&zoom=1&iact=hc&vpx=272&vpy=66&dur=4623&hovh=255&hovw=197&tx=105&ty=190&sig=108969879422395167254&page=3&tbnh=127&tbnw=101&start=27&ndsp=15&ved=1t:429,r:1,s:27,i:200
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PRODUCTS & EQUIPMENT 

Before you commence your treatment ensure that you have everything that 

you require on your trolley, these are as follows: 

 Eye Make-Up Remover 

 Cotton Pads 

 Cotton Buds 

 Hand Sanitiser  

 Anti-Wrinkle Gel Patches 

 Assorted Size of Lashes 

 Micro Applicators  

 Eyelash Comb 

 Glue 

 Remover 

 2 x Tweezers  

 Glue Ring 

 Waste Bin 

 Nano Mister (optional) 
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CONTRA-INDICATIONS 

There are a number of contra-indications that would affect having the 

treatment done, these are as follows: 

 Madarosis – Loss of natural eyelashes. 

 Blepharitis – Inflammation of the eye area where the eyelash joins the 

eyelid.  In this condition excessive oil is produced by the lash follicles 

and glands of the eyelid.  The skin often becomes flaky and the natural 

lashes tend to fall out. 

 Distichiasis- A condition in which the eyelashes grow from abnormal. 

sites on the eyelid. 

 Trichiasis – Ingrown lashes occur. 

 Eyelashes that are infected with crab louse (parasites). 

 Styes – Bacterial infection, small painful lumps on the eyelids. 

 Conjunctivitis – Red eyes, pus and discharge with a gritty sensation and 

occasion sticking shut the eyelids in the morning. 

 Trichotillomania – Sufferers pull out scalp and eyelash hair. 

 Dermodex Folliculorum – Small mite that lives harmlessly in the 

eyelash follicles, around 98% of us have these mites living in our lashes 

and/or hair. 

 Alopecia – Gradual hair loss.  Results from hereditary factors. 

 Diabetic Retinopathy – Acquired blindness among people under 65. 

 Cataract – Opacity or cloudiness in the natural lens of the eye. 

 Dry Eye Syndrome – A common condition.  An imbalance between tear 

production and tear volume drainage via the nasolacrimal ducts.  

 Glaucoma – A disorder associated with pressure in the eye. 
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EYELASH EXTENSION STYLING  

When using individual eyelash extensions a variety of styles can be achieved. 

Clients will want to have an individual look so you will be able to go through 

the styles that would best suit their features and objectives. The looks that 

can be achieved vary from a very natural classic look to a dramatic wow 

factor look. 

Listed below are but a few of the designs you can choose, you will notice the 

different length that are chosen to achieve these looks 

 

It is possible to purchase ready-made pads to fit under your client’s eyes with 

markings already in place, however you can easily achieve this by drawing on 

the gel patches yourself and marking where you wish to places your lengths 

and curl. 
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LASH CURL, THICKNESS & LENGTH 

EYELASH CURL: 

The lash curl is the shape of the lash that is attached to your existing lash and 

the letters are given to the name of the different types to represent their 

shape. 

 

J CURL 

These are for those ladies with straight lashes that point down towards their 

belly button! When applying lashes, it’s important to use lashes that 

resemble the client’s natural lashes a little; an O curl simply won’t last on 

dead-straight lashes. Also, just as you couldn’t use an O curl on super straight 

lashes, if a client has super curly lashes, J curls will never sit right. 

B CURL 

This is the next curl up, with slightly more curl than a J Curl; it’ll give a little 

more visibility when a client looks at her lashes straight on. Perhaps you 

could blend some of these on the outside edge of someone with super 

straight lashes. 
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C CURL 

These have a nice curl, they’re not unmanageable, and give a nice wide eyed 

look. They can be used on their own if the client has a nice curl in her lashes 

already. Beware of using on those super straight lashes though; they just 

won’t last. 

CC CURL 

CC curl - the most often used type of curl especially during volume 

application, this curl allows to open up the eye, pick up the lashes that are 

growing down and create a fresh and rested look for a client 

D CURL 
D curl – These as you may now be able to work out is a much tighter curl, and 

the curviest eyelash extensions offered. These eyelash extensions are best 

suited for clients with a natural curve to their lash or short lashes but are also 

very popular with clients who seek a bold, stylish and glamorous look. 

Combined with a c curl they can be extremely effective in making a ‘fluffy 

voluminous’ lash design. Please note the surface area is minimal when used 

on straighter lashes so they may not necessarily have a long lifespan. 

L CURL 

L curl – This lash was designed for extremely straight, downward pointing 

lashes. Also known as a ‘tick lash’ this style eyelash extension gives a very 

dramatic look.  This curl has a sharper, more defined curl than other lashes 

which makes it ideal for clients with naturally straight lashes or a heavier 

eyelid as it can make the eye appear more open than normal. The base of the 

eyelash extensions is positioned on the straight lash giving maximum surface 

area for adhesion and the flick of the lash points directly upwards like a tick. 

This style of lash gives the natural lash an instant lift and the impression of 

long, curly, natural lashes.  The ‘tick’ needs to be held in position a second or 

so longer than a usual lash extension to ensure it has fixed in position, 

otherwise it could fall slightly out of place. 

LC CURL 

LC curl - just as an L curl, LC curl has a flat base, however, the curl in LC curl is 

stronger which allows to open the eye visible and create glamourous look 

with the slight “eyelash curler effect”. 
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LD CURL 

LD curl - flat base and extreme curl, this type of lash extensions is used for 

“growing down lashes” that is frequently common but not limited to asian 

clients. LD curl is a strong curl, it can be used to create an “effect of eyelash 

curler” 

O CURL 

These are super curly and you should be careful to only use on clients whose 

natural lashes are already curly. 

It’s so important to ensure you match the client’s lashes with the extensions, 

you’re in danger of the lashes not holding – and then your client will not be 

pleased with her treatment. This should all be covered in your client 

consultation. Be realistic and remember to match the right lash to the right 

client. Never ask your client to choose her extensions; it’s simply not fair to 

let her choose when she doesn’t have the experience and information you 

have. 

LASH THICKNESS: 

We’ll start with the big ones: 

0.25mm  - They are mainly given to therapists who are just starting out as 

they are easier to pick up between tweezers.  Unfortunately they are super 

thick, heavy on the natural lash and look FAKE! I can understand you may 

think the bolder the better but in my honest opinion there’s faking it and 

there’s ‘faking it’.  These lashes can also damage the natural lash especially if 

additional length is added onto the natural lash. 

0.20mm is a bold lash it looks like you have really layered your mascara, they 

certainly stand out. Unfortunately you are risking the weight issue again with 

natural lash vs lash extension. If you want to ‘fake it’ then 0.20mm may be 

way to go for the fake lash look.  

0.15mm there is only 0.05mm in difference but they will certainly be kinder 

to your natural lashes. 

0.12mm - They look like your own lashes but better! If applied correctly 

amazing results can be achieved. Perfect for an everyday, glamorous look 
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and no one would necessarily know eyelash extensions were being worn. 

They even allow a good length extension on your own natural lash. 

0.10mm is on average the same thickness as your natural lash.  Classic lashes 

with 0.010 thickness would look very natural but effective, however they are 

bordering with the next thicknesses. The clients who use these lashes are 

generally aiming for a more even length or longer natural look to their own 

existing lashes. 

So you are now probably now wondering where to use 0.07 or 0.05…  

These lashes are used for Volume Eyelash Extensions. When applied in a 

particular way they will increase the number of lashes worn.  

EYELASH EXTENSION LENGTHS: 

The most popular lengths for clients having classic lashes are between 10mm 

and 13mm. 14 to 15mm are usually used for proms, parties and special 

occasions and only scattered through the lash design, or for those clients that 

have an insanely long natural lash. Between 8mm and 6mm are used for the 

inner corners of the eyes or can also be used on lower lashes. 
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HUMIDITY & RETENSION 

As the lash industry grows and evolves – so does our understanding of 
products and how to optimize results for our clientele. Humidity is a largely 
misunderstood aspect of lash application and aftercare that has lash artists 
confused about how to store their adhesives, and also what to tell their 
clients regarding aftercare of their new lashes.  
 
Humidity & Moisture – is it good, bad, necessary – or all of the above?  
 
At controlled amounts, humidity plays an essential role in performance and 
application of lash extensions and helps our adhesive perform properly. Too 
much of it though – and it can cause things to go awry! 
 

a. Eyelash extensions not 'grabbing' the natural lash. 
b. Experiencing problems with eyelash glue. 
c. Poor retention on maintenance appointments. 
d. Whilst brushing the extensions through, during the appointment. 

procedure, the lashes coming away. 
e. Adhesive going gloopy and developing a 'film' on the surface. 

  

WHAT YOU NEED TO KNOW... 

The active ingredient in all eyelash extension adhesives is cyanoacrylates. 
When this comes into contact with moisture in the air it forms a chemical 
reaction and polymerises forming a chain reaction and solidifies.  This is 
called 'curing'. 

There are three main types: 

- Ethyl:  A fast curing rate, a strong strength sometimes with strong fumes 

- Butyl:  Weak fumes and a slower curing rate 

- Ethoaxyethyl:  A very slow curing rate, no fumes and ideal for sensitive 
clients 

If your humidity is too high the eyelash adhesive will not cure correctly and 
shock polymerization takes places. This results in a weaker bond with the 
natural lash. 

If humidity is too low then the curing time will be slower as there is not 
enough moisture to 'cure' the eyelash adhesive and again your client will 
have poor retention with the adhesive becoming hard and stiff.  
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MONITORING YOUR HUMIDITY: 

When applying eyelash extensions, your ideal room temperature should be 
between 22c - 23c and your ideal humidity should be 55%.  This however can 
vary with different eyelash adhesives and it is always recommended you 
check with your supplier or manufacturer. 

To monitor your humidity levels it is suggested that you purchase a 
hygrometer which measures the humidity/moisture in your treatment room. 
 

HUMIDITY TOO HIGH? 

Try opening a windows or purchasing a de-humidifier which can lower the 
humidity by sucking in the air and removing the moisture into a tank within 
the unit and then releasing the air back into the room.  A slower drying 
eyelash adhesive can also be considered. 

HUMIDITY TOO LOW? 

You will need a humidifier. This works by releasing water vapour into the air 
to increase humidity.  This is ideal when you have the heating on and when 
the air can be dry.  Alternatively, consider a faster drying eyelash adhesive. 

  

TIPS ON INCREASING THE SHELF LIFE: 

1. Always keep in original packaging with silica gel (this controls 
humidity) and in a dark cool place away from sunlight. 

2. Write down the date of purchase and opening of your glue. Lash glues 
have a 9 month unopened shelf life and approximately 8 weeks when 
opened and kept in the right conditions. 

3. Keep away from moisture and do not store in the fridge. 
4. Clean the nozzle with foil before replacing the lid, do not use cotton 

wool or cotton pads and this is combustible. 
5. Replace and tighten the lid to stop any moisture or air getting in 
6. When carrying out an eyelash extension treatment use a foil covered 

glue ring and replace approximately every 20 minutes. 
 
Following these guidelines will help ensure you are getting the best from 
your glue and will give your clients longer lasting retention. 
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THE NANO MISTER 

The Nano Mister is perfect to cure the eyelash extension glue after 

application to greatly minimise eye irritation. 

The Nano Mister is also great to use during your lash application to speed up 

your eyelash adhesive “grab” for a faster and cleaner application. 

No more need to tell your clients to wait 24 hours to get their lashes wet!  As 

long as you cure them with the Nano Mister after application. 

How does it work? The eyelash extension adhesive turns from liquid into a 

solid when hydrogen is introduced. This little Nano introduces a very fine 

Nano mist to introduce the hydrogen to cure the glue after application. Your 

clients will love how calming it feels and it will greatly minimize eye redness 

and irritation. Be sure to use the Nano and cure the lashes after every single 

lash treatment 

HOW TO USE THE NANO MISTER 

Put only distilled water in the Nano. Hold 8-12 inches from the client while 

misting. Be sure to not let the water collect in water droplets on the lashes- 

remember this is important, if you get beads of water you are to close or 

doing it for too long. 

Mist for 15-30 seconds. 

Always change out the water daily. Leaving the water sitting in the tank can 

give an unpleasant smell. 
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BASIC PROCEDURE INSTRUCTIONS 

1) Remove client’s mascara with oil free 

make-up remover, clean eyelashes 

thoroughly ensuring they are 

completely free from any traces of 

make-up. 

2) Place the Anti-Wrinkle Gel Patches over 

the bottom lashes, ensuring that they 

are completely covered. 

3) Select individual eyelashes that are ½ - 

1/3 longer than the client’s natural 

lashes. 

4) Comb client’s eyelashes using a 

disposable lash comb so that the 

natural lashes are nice and organised. 

5) Squeeze a small amount of adhesive 

onto the disposable adhesive holder. 

6) Using a pair of pointed tweezers, pick 

up a synthetic lash and drag 2/3 of the 

lash through the glue coating evenly. 

7) Using a second pair of pointed tweezers seek out the smaller hairs first 

and then isolate just one natural lash, hold this position. 

8) Coat the natural lash with the glue that is on the synthetic lash and 

then place the synthetic lash about 0.5 – 1mm down from the lash 

root. Ensure synthetic lash is curling straight up and secured to the 

natural lash before moving onto another eyelash.  Client must keep 

their eyes closed to avoid unnecessary lash movement and allow 

adhesive to dry completely. 

9) Comb lashes and double check lash bonding, then providing all is well 

remove Anti-Wrinkle Gel Patches and give Eyelash Extension aftercare 

sheet to the client. 

 

 

IMPORTANT INFORMATION 

Please remember that your client 

needs to have natural lashes in 

order to be suitable for Eyelash 

Extensions.  Anyone who has lost 

their eyelashes through alopecia 

and/or chemotherapy 

unfortunately cannot have 

Eyelash Extensions as there is 

nothing to stick the synthetic lash 

too.  The lash adhesive cannot be 

used to stick Eyelash Extensions 

to the client’s eyelid.  

DO NOT attach lashes to the root 

of the eyelash or to the eyelid as 

this will cause discomfort to the 

skin and may fall off. 
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PERFECT BONDING TECHNIQUES 

 Advise client not to open their eyes during application and to avoid 

movement.  (Very important as tweezers are extremely sharp). 

 Clean lashes thoroughly, squeaky-clean lashes are essential, dry lashes 

make for the strongest bond. 

 Check that lower lashes are covered completely. 

 Pick up the lash in the middle high position for the best control. 

 Hold lash and tweezer at a 45 degree angle. 

 Do not apply to the skin, apply 0.5mm – 1mm away from base of the 

lash. 

 Select middle aged lashes. 

 Use proper amount of adhesive for different lengths of lashes. 

 100% bond of eyelash is a must. 

 Push all lashes aside, isolating one lash completely. 

 Adhere lash curl side up, wait a few seconds for adhesive to bond and 

ensure lash curl is in an upward position. 

 Remove excess adhesive.  Allow 5 – 10 seconds for adhesive to dry.  

Shape lash into a clean, natural looking lash carefully using a cocktail 

stick.  Lash should be completely bonded. 

 Check bonding and repair if necessary.  Lash base connecting point 

must be perfectly bonded. 

 The entire lash body from the 

base to tip must be 100% bonded. 

 Use applicator stick to brush 

lashes consistently during 

procedure. 

 Make sure lashes are not sticking 

together.  If lashes are sticking 

use remover.  Do not use any 

alternatives, absolutely no 

scissors. 

 Comb lashes to make sure they 

aren’t sticking. 

SECRETS TO LONG LASTING 

LASHES 

 Master the perfect 

bonding technique 

 Ensure client understands 

the aftercare advice form 

 Book clients in for regular 

maintenance 



17 
 

Copyright © Professional Beauty Academy 2010 All rights reserved 

REMOVAL 

When removing eyelash extensions, it's important that you keep your natural 

lashes intact. 

Follow these steps to ensure a safe 

removal. 

 Place a drop of remover into a clean 

adhesive holder. 

 Take 2 micro brushes and dip ‘one’ 

of them into the remover. 

 Press one micro brush against the 

other to distribute the remover 

evenly. 

 Using both micro brushes slowly 

stroke the lashes. 

 After a few seconds the bond will 

loosen and the Eyelash Extension 

will slide off the natural lash. 

 Repeat this to remove each lash. 

 In the unlikely event that anything 

should get into the client’s eye, you are advised to use the sterile 

eyewash, advise your client to seek medical attention immediately. 

 

 

 

 

 

 

 

 

HEALTH & SAFETY 

 An Eyelash Extension 

application involves using 

an adhesive, so a mask 

may be worn during the 

procedure 

 Whilst the procedure can 

be carried out in 

someone’s home it is 

recommended that you 

take a portable couch as 

the client needs to lay 

down to have the 

procedure done 

 Latex gloves are optional 
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SUMMERY OF PROCEDURE 

 Remove all the client’s make-up using an oil 

free make-up remover prior to Eyelash 

Extension application 

 Place Anti-Wrinkle Gel Pad over the lower 

lashes 

 Select individual lashes that are ½ - 1/3 longer 

than the client’s natural lashes.  A request for 

longer lashes should be considered carefully as 

the application may fail. 

 Proper bonding is the secret to successful 

Eyelash Extensions so remember, comb client’s 

natural eyelashes so that actual lashes are nice 

and organised. 

 Leave a distance of 0.5 – 1mm from the natural 

lash root  

 After a few minutes comb lashes and examine 

all the lashes to make sure bonding is secure 

        

http://images.google.com/imgres?q=eyelash+extensions&hl=en&gbv=2&biw=979&bih=448&tbm=isch&tbnid=dZwg1a4LaZuT2M:&imgrefurl=http://www.charlielily.com.au/?page=14540&docid=WDqBkju7dbiWqM&imgurl=http://www.charlielily.com.au/images/eyelash_bef_aft_banner.jpg&w=840&h=295&ei=zYZ-T7KoJKOh0QX2y738Bg&zoom=1&iact=hc&vpx=488&vpy=2&dur=4874&hovh=133&hovw=379&tx=174&ty=57&sig=100078317626965059769&page=3&tbnh=57&tbnw=162&start=30&ndsp=15&ved=1t:429,r:13,s:30,i:206
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AFTERCARE ADVICE 

It is important to give your client an aftercare advice sheet after you have 

completed their treatment, listed below is advice that should be given:  

 

MAINTENANCE 

The lash life cycle is about 90 days.  Eyelash Extensions may fall off due to the 

natural lash life cycle or negligent care of the lashes.  It is highly 

recommended that you maintain touch up applications for the first 3 weeks 

after the initial application. 

 For the first 2 hours after the Eyelash Extension treatment 

DO NOT allow water to come into contact with the lashes 

 For 2 days after the Extension treatment DO NOT steam the 

face use steam bath, swim or wash face with hot water 

 DO NOT allow water from the shower to come into contact 

with the lashes  

 DO NOT use waterproof mascara or mascara remover on 

Eyelash Extensions, as make-up remover will affect the 

bonding or the lashes.  Only use water based mascara on 

lash tips if necessary 

 DO NOT perm the lashes 

 DO NOT use a lash curler as it will break both the lash 

extensions and natural lashes 

 DO NOT rub eyes or the lashes when washing the face.  

Always pat dry after cleansing 

 An occasion short visit to the sauna is fine.  However, on a 

daily basis may cause earlier maintenance as the lashes 

could prematurely fall off or tilt in a different direction from 

your natural lash 
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CONSULTATION & CONSENT FORM FOR EYELASH EXTENSIONS 

 
Client Name: …………………………………………………………………………………………………. 
Address: ……………………………………………………………………………………………………….. 
……………………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………………… 
…………………………………………………….. Post Code: ……………………………………………. 
 

 

Information Statement: 

Please read the following information regarding Eyelash Extensions. 

 Eyelash Extensions are made of a synthetic material, naturally curved 

to imitate your natural lashes 

 The purpose is to create the look of thicker, fuller and longer eyelashes 

 The procedure is painless 

 Maintenance procedures may be required 

 For 2 hours after the Eyelash Extension treatment do not allow water 

to come into contact with the lashes 

 For 2 days after the Eyelash Extension treatment do not steam the 

face, use steam bath, swim or wash the face with hot water 

 Do not perm or curl Eyelash Extensions 

 An Eyelash tint may be performed prior to application of Eyelash 

Extensions 

 Only use water based mascara on the tips of your lashes 

 Do not use waterproof mascara or mascara remover on lashes  

 Do not rub eyes when washing the face 

 Always pat dry lashes after cleansing 

 Do not use a sauna or face steamer everyday 
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CONSENT FORM FOR EYELASH EXTENSION PROCEDURE  

I hereby authorise the fully trained and certified technician named below to 

perform upon myself Eyelash Extensions. 

I accept full responsibility for determining the length and colour of the lashes 

to be applied as agreed during the course of my consultation. 

I understand that a maintenance procedure is required to keep the lashes 

looking thick and full and I am aware that I will be charged an additonal fee 

for any further work. 

I have read and understood the aftercare form and realise I am responsible 

for the general care of my Eyelash Extensions. 

 
Clients Name: …………………………………………………….... 
Signature: …………………………………………………………….. 
Date: ……………………………………………………………………. 
 
Technicians Name: ……………………………………………….. 
Signature: …………………………………………………………….. 
Date: ……………………………………………………………………. 
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MEDICAL HEALTH FORM 

 
Name: …………………………………………………………………………………………………………… 
Address: ……………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………………
….…………………………………………………………………. Post Code: ……………………………. 
Date of Birth: …………………………………… Occupation: ………………………………………. 
Tele No. Home: …………………………………… Work: ……………………………………………. 
Mobile: …………………………………………………………………………………………………………. 
Doctors Name & Address: …………………………………………………………………………….. 
……………………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………………….. 
……………………………………………………………………… Post Code: …………………………… 
Tele No: ……………………………………………………………………………………………………….. 

 

Do you suffer from any of the following conditions: 

Cataract Yes No 
Conjunctivitis/Stye Yes No 

Diabetic Retinopaty Yes No 
Dry Eye Syndrome Yes No 

Glaucoma Yes No 

Any other eye complaints, if yes please inform us of this 
condition: 

Yes No 

 

Are you allergic to latex Yes No 
 

I have read and understood the above information. 

Client Signature: ………………………………………………….. 

Date: ……………………………………………………………………. 
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STERILISATION AND DISINFECTION 

Sterilisation is the destruction of all living organisms.  It is very difficult to 

maintain sterile conditions.  Once sterilised, items which have been exposed 

to the air are no longer sterile.  Articles which have been sterilised and stored 

hygienically are safe to use on the client. 

METHODS OF STERILISATION 

Before employing any method of sterilisation all equipment must be clean 

because this: 

 Removes any organic material that may not necessarily be seen. 

 Removes grease which may prevent penetration of chemicals into 

equipment. 

 Reduces the amount of infectious material on equipment 

STERILISING EQUIPMENT  

 Ultraviolet Rays – In the past UV cabinets have been used as a method 

of sterilisation, but it has been proven to be an ineffective way to 

sterilise.  It is very difficult for the rays to penetrate surfaces such as 

make-up brushes.  It is only effective on a small range of organisms.  

The output of the ultraviolet light decreases with use and bulbs if not 

change regularly are totally ineffective.  This type of cabinet however, 

can be useful in storing sterilised tools to prevent them becoming 

contaminated with airborne organisms and dust. 

 

 

NOTE: 

Tools should always be washed in warm soapy water and rinsed well 

in clean water before disinfecting or sterilising them.  This ensures the 

removal of debris which would act as a barrier.  It also prevents 

contamination of the soaking solution 
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HYGIENE PRECAUTIONS 

The main sources of infection during any treatment could be; infected 

skin, dirty tools and equipment or contaminated products.  A high 

standard of personal and treatment hygiene protects against the risk of 

infection and builds client confidence. 

PERSONAL HYGIENE 

Wash your hands immediately before the treatment and keep them clean 

throughout the make-up procedure. 

TREATMENT HYGIENE 

 Do not apply products over infected skin. 

 Use only clean tools and equipment. 

 Maintain a clean working area. 

 Remove products from pots and jars with a clean spatula, not your 

fingers. 

 Replace lids and caps on products  

 Dispose of waste immediately in an appropriate container. 

 

TOOLS AND EQUIPMENT 

It is important to prevent products from becoming contaminated.  This is 

achieved by cleaning and disinfecting them after use and storing them 

hygienically between treatments. 
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HEALTH & SAFETY AT WORK ACT 1974 

This requires all employers to provide systems of work that are, so far as 

reasonably practical, safe and without risks to health.  The employees have a 

responsibility to take reasonable care of themselves and other people 

affected by their work and to co-operate with the employer in the discharge 

of this legal obligation. 

The act provides powers for the Health and Safety Commission and the 

Health and Safety Executive.  The act allows various regulations to be made 

which control the workplace.  The provisions, as well as persons who work 

alone, away from an employer’s premises, also cover self-employed persons. 

The Health and Safety at Work Act, instils the principle that if a hazard 

affecting health and safety occurs in the workplace, then it is not entirely the 

responsibility of the employer to take remedial action, or to be responsible 

for any claim made as a result of subsequent damage when remedial action 

was ineffective. 

Example: as an employee, if you see clients tripping over a hole in the carpet 

in reception, you have an immediate duty to report this to management and 

to take some emergency remedial action, like covering the hole with 

adhesive tape or placing a piece of furniture over it, until an appropriate 

repair can be undertaken. 

In awarding damages under this legislation, judges started to use the system 

of proportionality to decide in how far the employee and the employer were 

to blame.  This means that proper records must be kept of any hazards and 

remedial action taken, employees need to keep copies of reports to 

management, and things like ‘Accidents at Work’ books have become more 

important. 

Within this act there are a number of regulations having legal force, which 

have been imposed through the UK Government and the European 

Community legislator’s requirements. 

The Act requires employers to undertake ‘risk assessments’ to identify and 

manage the workplace and take account of identified problems.  Employees 
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also have responsibilities and this can affect their liability in cases of personal 

damage. 

THE WORKPLACE (HEALTH, SAFETY AND WELFARE) REGULATIONS 1992 

This act covers things such as toilet facilities, minimum working temperature, 

adequate lighting, adequate ventilation, appropriate floor covering, drinking 

water and staff area.  In the staff area/rest room there should be adequate 

facilities to protect non-smokers from smokers and arrangements for 

pregnant women or nursing mothers. 

CONTROL OF SUBSTANCES HAZARDOUS THE HEALTH REGULATIONS (COSHH) 
2002 

This law requires employers to control exposure to hazardous substances in 

the workplace.  Most products used in the salon are perfectly safe, however 

some of the products could become hazardous under certain conditions or if 

used incorrectly.  Every salon, spa and individual therapist should know how 

to use and store these products. 

It is the employer’s responsibility to assess the risk of hazardous substances 

and decide on any action required to reduce those risks.  Employees should 

be adequately trained to allow them to follow the safety guidelines and take 

precautions highlighted by the risk assessment. 

In order to comply with COSHH the employer should follow the procedures 

outlined below: 

 Assess the risks of each substance. 

 Decide what precautions are needed i.e. wearing gloves when handling 

a substance. 

 Preventing or controlling exposure to certain substances. 

 Ensuring that control measures are used and maintained. 

 Monitoring exposure. 

 Ensuring employees are properly informed, trained and supervised. 
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Detailed instructions must be kept regarding any products considered 

hazardous.  As a therapist you should know how to: 

1. Store the products/substances in the correct place. 

2. Follow any precautions needed when using the substance. 

3. Use the substance correctly. 

4. Dispose of the substance correctly. 

 

SYMBOL HAZARD 

 

  

FLAMMABLE 

 

 

TOXIC 
 

 

 

IRRITANT 

 

 

CORROSIVE 

 

 

OXYDISING 

 

GAS SAFETY (INSTALLATION & USE) REGULATIONS 1994 
These relate to the use and maintenance of gas appliances.  The Rights of 

Entry Regulations 1996 give Gas and HSE inspector’s rights to enter premises 

and order the disconnection of dangerous or unsafe appliances.  All work on 

gas appliances must be undertaken by ‘Gas Safe’ registered engineers which 

replaces the CORGI scheme. 
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ELECTRICITY AT WORK REGULATIONS 1989 

The Electricity at Work Regulations is concerned with safety generally in the 

use of electricity.  Part of this is the operation and maintenance of electrical 

equipment in the salon.  It is recommended that equipment be tested 

regularly to ensure that all flexes and fuses are functioning properly – at least 

every six months.  This does not necessarily need to be an electrician for this 

level of checking.  All results and actions should be recorded to provide a 

record of recommendations and actions in case of a claim at a later stage and 

in the case of defects, that the equipment is checked and repaired by a 

competent person. 

Most salons and clinics have their equipment tested on an annual basis and a 

certificate is awarded.  This is known as PAT testing – portable appliance 

testing. 

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982 
Part 8 of the Act provides Local Authorities with powers for the registration 

of persons who are performing skin piercing e.g. acupuncture, ear piercing, 

electrical epilation, micro-pigmentation, tattoo and so on.  It applies to 

everyone, whether operating from premises or working as mobile.  The main 

concern is with hygiene practice and may include the registration of 

qualifications.  Each local authority operates its own method of inspection 

and licensing at its own cost, so it is important to ensure that you reapply if 

moving from one local authority to another.  In many areas, only registered 

practitioners are allowed to practise skin piercing. 

TRADES DESCRIPTIONS ACT 1968 (AMENDED 1987) 

The Act prohibits the use of false trade descriptions.  It is important to 

understand its provision and especially where the description is given by 

another person and repeated.  This means that to repeat a manufacturer’s 

false claim is to be equally liable. 

SALE OF GOODS ACT (1979) AND SALE AND SUPPLY OF GOODS ACT (1994) 

 This is associated with the Supply of Goods and Services Act 1982, the Unfair 

Contract Terms Act 1977 and the Supply of Goods (implied terms) Act 1973.  

These acts cover consumer rights including goods being of satisfactory 
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quality, the conditions under which goods may be returned after purchase, 

and whether the goods are fit for their intended purpose. 

COSMETIC PRODUCTS (SAFETY) REGULATIONS 1996 

These regulations are made under the consumer Protection Act 1987 and 

implement EEC regulations regarding the labelling, composition, marketing 

and description of cosmetic products. 

EMPLOYERS LIABILITY (COMPULSORY INSURANCE) ACT 1969 

This Act places a duty on the employers to take out and maintain approved 

insurance policies with authorised insurance against bodily injury or diseases 

sustained by their employees in the course of their employment.  Insurers 

must issue a Certificate of Insurance to employers who are required to 

display the Certificate or a copy, at each place of business for the information 

of the employees.  Local Authorities are specifically excluded from the Act. 

TREATMENT LIABILITY INSURANCE 

Attention is drawn to the risks which are insurable under a Treatment 

Liability Policy.  To provide treatments or to advise without such insurance 

cover may result in the therapist, whether employed or not, suffering heavy 

financial penalties.  Employees who do not have their own insurance must 

ensure that they are covered by their employer’s policy. 

DATA PROTECTION ACT 1984 

If computer is used to record client data (information) then the 

establishment must be registered under this act.  The Act then operates to 

ensure that the information is only used for the purposes that it was given.  

This means that no information may be given to an outsider without the 

client’s permission. 

All information held on the computer about an individual must be revealed 

to that person on request within 40 days of an application and at a fee not 

exceeding £10.00.  Clients can seek compensation through the courts for any 

infringement of their rights as a result of an institution sharing that 

information when the client gave it for only a specific purpose. 
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CODES OF PRACTISE 

The provisions included in the above are found published by Lead Bodies, e.g. 

VTCT. 

These codes are concerned with many personal treatment areas.  Codes like 

this are specific in their focus (i.e. hygiene) and broad in their application – 

allied occupational areas.  Other codes – formal and informal – may be 

concerned with ethical or business practises, or other aspects of client 

relationships. 

All those Codes that apply should be understood that are involved in 

specifying good practice and may be considered in any legal action against an 

establishment.  Codes are not mandatory but set the standard in an industry 

and are often adopted as mandatory on members by professional 

representative bodies. 

CODES OF ETHICS  

Originally issued 2nd July 1962.  Amended 2nd July 1968, 15th September 1975, 

30th December 1980 and 1st December 1986.  Jointly agreed as binding 

members of the Society of Health and Beauty Therapists (Society), the 

Institute of Male Masseurs (Institute) and the Finnish Sauna Society (FSS). 

The essence of a profession is that it is vitally interested in the well-being of 

the members of the public whom it provides services and that is imposes on 

its members various obligations to ensure that the public are protected from 

improper practice.  As a result, all professions have a Code of Ethics covering 

rules of conduct and those who break the code incur a penalty or expulsion.  

In the case of the Society, Institute and FSS, any proven breach of this Code is 

subject to a warning.  If it is disregarded, conviction of the breach can mean 

that the member can be suspended or expelled.  In serious cases, suspension 

without warning is immediate. 

New members have to sign a document that they will abide by the Code of 

Ethics in its current form and with any additions and amendments which may 

occur during the membership term.  This ensures that everyone is made 

aware of what is involved by becoming a member of a professional body. 
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The Subsidiary Ethical Rules are specific to: 

 Cutting of skin 

 Skin peeling 

 Ultra violet radiation 

 Hair removal on the body 

 Moles, warts and capillaries 

 Varicose veins 

 Ozone 

 Ultra sonic devices 

 Treatments of members of the opposite sex  

 Hygiene 

 

FIRST AID AT WORK  

The Health and Safety (First Aid) Regulations 1981 

Employers have a legal duty to make arrangements to ensure their 

employees receive immediate attention if they are injured or taken ill at 

work.  It doesn’t matter whether the injury or illness is caused by the work 

they do.  What is important is that they receive immediate attention and that 

an ambulance is called in serious cases. 

First aid at work (FAW) covers the arrangements that need to be made to 

manage injuries or illness suffered at work.  If an employer decides a first 

aider is not required in the workplace, a person should be appointed to take 

charge of the first aid arrangements.  The role of this appointed person 

includes looking after the first aid equipment emergency cover where a first 

aider is absent due to unforeseen circumstances. 

These regulations do not require employers to provide first aid for anyone 

other than their own employees.   However, many organisations such as 

schools, places of entertainment, fairgrounds and shops provide a serviced 

for others and it is strongly recommended that employers include non-

employees in their assessment of first aid needs and make provision for 

them. 
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Before taking up first aid duties, a first aider should have undertaken training 

and have a qualification that HSE approves.  This means that they must hold 

a valid certificate of competence in either: 

1. First aid at work (FAW) issued by a training organisation approved by 

HSE; or  

2. Emergency first aid work (EFAW) issued by a training organisation 

approved by HSE or a recognised awarding body of Ofqual/Scottish 

Qualifications Authority. 

Although not mandatory, this will help qualified first aiders maintain their 

basic skills and keep up to date with any changes to first aid procedures.  A 

self-employed person shall provide, or ensure there is provided, such 

equipment, if any, as is adequate and appropriate in the circumstances to 

enable him to render first aid to himself while he is at work. 

HYGIENE 

The basic rules: 

 Hands should be washed thoroughly before and after each client with 

an antibacterial cleanser and fingernails should be clean. 

 Fingernails should be short, no varnish or extensions. 

 Disposable gloves should be worn where necessary. 

 Long hair should be tied back. 

 Jewellery, including wedding bands should be removed, as these can 

harbour bacteria. 

 The therapist’s sleeves should be rolled up or short sleeved garments 

worn. 

 Disposable paper should be used. 

 Use clean towels and headbands 

 Spatulas (not fingers) should be used for removing products from 

containers. 

 Implements should be cleaned and sterilised (or disposed of) between 

clients. 
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Working hygienically 

Cross infection (cross contamination) usually occurs via: 

 Unclean hands. 

 Contaminated tools. 

 Sores and pus. 

 Discharges from nose or mouth. 

 Shared use of items e.g. towels, cups 

 Close contact with infected skin cells. 

 Contaminated blood or tissue fluid. 

 

To minimise cross infection risks, you must: 

 Ensure you can recognise signs of infection. 

 Avoid contact which could put you, your client or colleagues at risk. 

 Provide clean towels and couch paper for each client. 

 Wash hands regularly (at least before and after each client) with 

antibacterial cleanser  

 Ensure that tools, equipment and surfaces are sterilised/sanitised. 

 Wear disposable gloves/cover cuts and grazes with a waterproof 

dressing. 

 Dispose of all materials in a sealed bag, put sharp items in containers. 
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STERILISATION & SANITISATION 

Sterilisation is the total destruction of all living micro-organisms and their 

spores.   

Sanitisation is the destruction of some, but not all micro-organisms. It 

inhibits their growth. 

Disinfect is to use a chemical that kills micro-organisms but not their spores.  

They keep the micro-organisms at an acceptable level. 

The methods that we use in a make-up treatment are: 

 Always wash hands before and after each client.  You should 

thoroughly wash your hands (it takes up to 3 minutes to thoroughly 

destroy all germs). 

 Brushes should be cleaned and washed in chemical disinfectant before 

use and then allowed to dry.  Brushes are then sanitised in the UV 

cabinet for 20 minutes before use. 

 Disposable brushes and applicators are used on the lip and eye area. 

 Foundation sponges are soaked in chemical disinfectant for 20-30 

minutes or disposable sponges used. 

 Cover make-up brushes, sponges, cotton buds etc. with tissue. 

 Make-up palette is wiped over with surgical spirit and then placed in 

the UV cabinet for 20 minutes. 

 The plastic spatula should be cleaned with surgical spirit then placed in 

a chemical sterilising fluid, such as cidex, for 20 minutes.  It should then 

be stored in the barbicide jar for the duration of the make-up 

treatment. 

 Headbands should either be disposable or boil washed after each 

client. 

 A sterile make-up brush is put aside to be used to scrape make-up 

powders from the container.  Never work straight from the make-up 

containers. 

 Use spatulas to remove products from any containers. 

 Lids should always be replaced straight away on all products. 

 Never blow on the make-up brushes as it is unhygienic. 
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 Waste is disposed of correctly. 

 All towels must be boiled washed after each client. 

 When using wooden spatulas for the removal of products, they should 

be disposed of after each client. 

Please note, for sterilisation to be effective the items must be grease free 

before being sterilised by washing in warm water and detergent or wiping 

with surgical spirit. 

METHODS OF STERILISATION 
Autoclave – sterilises by high steam pressure that is higher than boiling point, 

at varying times, 15 minutes at 121 degree centigrade to as little as 3 minutes 

at 134 degrees.  This is considered to be the most effective method of 

sterilisation; it is used for metal tools and some plastics. 

Chemical – sterilises by the action of chemicals, usually cidex, marvicide or 

formaldehyde.  It is suitable for metals and plastics, which need to be 

immersed for 20 minutes for effective sterilisation. 

Glass Bead – small glass beads are heated to a high temperature (between 

190 - 300 degrees C).  Small metal tools can then be placed in between the 

glass beads.  The disadvantages are that the tools can become damaged if 

they are left in for too long.  Take care to protect fingers when removing as 

items become very hot.  (Rarely used for make-up treatment). 

METHODS OF SANITISATION 
UV Cabinet – this has disinfectant properties only and therefore does not 

sterilise.  This is a safe environment for the storage of sterilised tools. 

Surgical Spirit – has disinfectant properties and is suitable for wiping over 

tools prior to sterilisation.  It is also effective for wiping down surfaces. 

Barbicide – a chemical that will kill bacteria, however not usually the spores.  

It is used for storing plastic spatulas during the treatment. 

Disinfectant tablet – this tablet is placed in water and dissolves on contact. It 

is used for sponges as the liquid can penetrate the fibres of these tools. 
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BLOOD SPILL 

If any bleeding occurs, this sometimes accidentally happens, it is vital that 

you understand the correct procedure to follow: 

 Antiseptic should be applied to cotton wool and pressed onto the skin.  

This should be disposed of by placing in a sharps box or yellow bin 

liner. 

 If there is a large blood spill, after applying gloves, neat bleach should 

be poured onto the object and left for 1 minute, then wash with lots of 

hot water and detergent. 

 

DISPOSAL OF WASTE 
All waste (rubbish) must be placed straight into a bin, which has a lid and 

contains a bin liner.  At the end of the day/session, this should then be sealed 

and disposed of immediately into the main bin liner.  Any waste that has met 

body fluids should be placed into a yellow bin liner if a large item, otherwise 

into a yellow ‘sharps’ container.  This will then be collected and incinerated 

(burnt) at a suitable site. 

SURFACES AND FLOORS  

Clean surfaces and floors daily with hot water and detergent and then 

disinfect with surgical spirit or a similar product.  In a training environment, 

the top of the trolley should be wiped over before use every time. 
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CONTAGIOUS CONDITIONS 

To avoid cross contamination, you first line of defence is to recognise a 

condition and avoid contact with it. 

There are four types of contagious conditions: 

VIRUS 

Tiny germs which can only survive in living cells. 

 Common cold/flu. 

 Cold sores (herpes simplex) 

 Shingles 

 Chicken pox 

 Hepatitis  

 AIDS 

 Warts 

 Verruca’s 

 

BACTERIA 

Tiny single cell organisms which multiply very quickly.  They are capable of 

breeding outside the body and can therefore be caught easily through 

contact with contaminated articles.   

 Impetigo (can be spread from one part of the body to another). 

 Conjunctivitis (found in the eye membrane). 

 Sty (small boil at the root of the eyelash). 

 Whitlow (infection at side or base of nail plate). 

 

FUNGUS 

Consists of yeast’s and moulds.  They feed off the waste products of the skin 

they invade. 

 Ringworm (tinea corpus – a red spot which spreads outwards then 

heals from the centre, forming a ring). 

 Athletes foot (tinea pedis – a type of ringworm usually resulting in 

spongy tissue or itching and cracking between the toes.  On soles and 

heels skin becomes bright red and covered with white scales). 



38 
 

Copyright © Professional Beauty Academy 2010 All rights reserved 

 Ringworm of the nail (tinea unguium or onychomycosis – whitish 

patches which can be scraped off, can invade the free edge and spread 

to the nail root which causes the nail to become spongy and 

sometimes detached).  

 

INFESTATION 

 Invasion by small animal parasites living off human blood. 

 Scabies (mite burrows through the skin, lays eggs, itchy rash with 

swelling, tell-tale track of burrows shows up as little greyish ridges on 

skin.  Usually found on fingers, palms and soles).   

 Head lice (pediculosis capitis – tiny insects lay their eggs or ‘nits’ which 

are attached to the hair, itching can cause blisters). 
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BUSINESS PROMOTION & MARKETING 

Whether you are a salon owner or are just starting out in business the 

following will help you to promote your services to the public. 

SELF PUBLICITY 
You will be your own best advertisement.  Whenever you meet people you 

should make sure that you tell them about your business.  Many of them will 

be pleased to hear that someone they know can offer them a professional 

treatment.  They will tell their friends and so knowledge of your business will 

spread by word of mouth. 

NEWSPAPER ADVERTISING  
Advertising can be very expensive but in order to build a client base more 

quickly an advertisement in your local paper for a couple of weeks is worth 

considering.  The cheapest way to do this is a simple lineage advertisement in 

the ‘personal’ or ‘ladies’ column of the classified section.  Rates are normally 

charged at so much per word, with a minimum of about 10 words.  Often you 

will be offered a special incentive such as 3 adverts for the price of 2, so be 

sure to ask whether there are any special offers available. 

Example of lineage advert: 

Mobile Beauty Therapist offers all aspects of  

Beauty, Nails and Holistic Therapies. 

Contact Jane for a consultation or appointment  

on 09876 54321 

In order to make more of an impact you will need to consider placing a 

display advertisement.  These are priced according to size and measured by 

the single column centimetre, i.e. if your local paper charges £2.50 per s.c.c. 

and your advert is 5cms long by one column wide, it would cost £12.50 plus 

V.A.T or 10cms by 2 columns would be £50.00 plus V.A.T.  Display 

advertisements have the advantage of allowing you to incorporate a logo and 

different type faces. 
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Example of a display advert: 

  

 

 

 

 

 

 

 

 

If you are considering spending on advertising, it is important to ensure that 

your advert is placed in the best possible position, do not allow the 

salesperson to choose your position for you or you might well end up 

towards the middle or back of the paper in a bottom left hand position.  Ask 

the salesperson whether there are any special features coming up where 

they might be prepared to give you some free editorial on the same page as 

your advert.  Do not be tempted to advertise in features that have no 

particular relevance to the service you are offering.  Advertising sales people 

can be very persuasive. 

FREE EDITORIAL  

The best form of newspaper advertising is editorial.  Local newspapers are 

constantly looking for news which is of interest to readers.  There are two 

ways of approaching this: 

 Press release – send a press release to the editor of, for example, the 

woman’s page. You will need to give an angle to it that will be 

newsworthy.  So think hard about whether your personal 

circumstances could provide this.  If you could in some way make the 

story humorous, this is also a possibility, providing that you do not 

threaten your professionalism at the same time.  In the press release 

you will also need to include as much detail as possible about the 

 
TIP TOP BEAUTY SALON                                             

 
 
Beauty & Holistic Therapy Treatments 
 
Call for a consultation or an appointment 
 
0987 654321 
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benefits and effects of the treatment without it reading too much like 

an advert. 

 Write up – you could also invite a reporter to try a complimentary 

treatment in return for which he/she might be prepared to give you 

some editorial providing that you support it with a small advert. 

 

Other Methods: 

 Think carefully about people you know who might be able to help 

you get started. 

 Your hairdresser might be happy to give out some leaflets to her/his 

clients; perhaps you could give her/him a treatment at a discount in 

return. 

 Your local library might allow you to put a leaflet on the notice 

board. 

 Supermarkets often have free notice boards where you could 

display details.  Remember to keep replacing it as they may only 

display them for a week or two. 

 Where do your friends work? Could they display details on their 

notice boards? 

 Many shops will display cards in their windows for a few pence per 

week. 

 If you know any local shopkeepers, you could ask if they will put a 

poster in their window for you. 

 Your local hospital will also have notice boards e.g. the antenatal 

clinic; ask too at your doctor’s surgery or health centre.  In fact 

anywhere that people have to sit and wait is a good place to 

advertise your services. 

 Consider inviting your friends to a coffee morning or evening to 

show them what you are doing.  You could demonstrate a 

treatment on a friend and book the others in for treatments 

another time. 

 Approach local groups such as W.I. and Ladies Circle.  They are 

always looking for items of interest for their meetings.  If you are 

nervous of public speaking, you can suggest that one of their 
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members introduces you and gives a brief description of what you 

are doing. 

 Gymnasiums and sport centres should be approached.  Speak to the 

manager and ask if you may be allowed to put up a poster, perhaps 

suggesting that an aerobics teacher or other staff member might 

like to have a complimentary treatment.   

 A leaflet drop can work very well.  You can have leaflets made up 

quite inexpensively and have them distributed with a local 

newspaper. 

 The internet can produce leads providing that the site attracts a lot 

of visitors that live in your area.  Developing your own website 

requires specialist expertise but you might also consider taking out 

a banner advertisement or a page or a link on an existing site.  Just 

email the webmaster of the site you are interested in. 

It is a good idea to make a list of all your ideas and target all the areas at the 

same time you will achieve a better response which will give you the 

confidence and enthusiasm you will need. 

PEOPLE WILL NOT COME TO YOU UNLESS THEY KNOW ABOUT YOU! 

PRICES 

You will need to research your locality for information on the average price 

of comparable treatments in your area.  It is important to know your 

competition and to ensure that you provide the best quality of service at a 

competitive price. 

You are a specialist in your field and as such you should not sell yourself too 

cheaply.  If you are in an area with perhaps a couple of other professionals 

offering similar treatments, it is sensible to try to price yourself somewhere 

in the middle.  However you will need to take your overheads into account.  

A client will expect to pay more for a treatment at premises in the centre of 

town than in someone’s home. 

You must also consider when fixing your prices, whether you are going to be 

giving much away in the form of discounts to local groups, friends or through 

other promotional activities.  If this is the case, you should set your prices a 

fraction higher to give yourself more flexibility.  However do not attempt to 
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bargain with potential clients in an attempt to attract business.  This is an 

unprofessional approach and word will quickly spread, making it impossible 

for you to stick to a realistic price structure. 

SELF EMPLOYMENT 
Your personal circumstances will dictate the direction you go in with regard 

to offering your services at home, on a mobile basis or at commercial 

premises.  You will need to take out insurance and below are a few other 

points to consider. 

HOME BASED 

A separate and private room is needed where you can keep everything you 

will need in one place and will not be disturbed.  For most treatments you 

will need a treatment couch, a trolley, a stool and possibly a magnifying lamp 

and a means of sterilising or sanitising implements.  You will also need a chair 

so that you can both site down for consultation. 

 

Equipment must be kept clean and sanitised and safety and hygiene 

attended to.  You will also need a secure drawer or cash box, an appointment 

book, a book to record all expenses and takings and file for receipts, all of 

which can be purchased from a stationers or office equipment shop. 

Try to acquire the habit of entering all expenditure and takings at the end of 

each day as it can be difficult to remember later and if you lose receipts or 

invoices you may not be able to claim the relevant expenditure against your 

profits for tax purposes. 

Finally remember not only to set up your equipment before your client 

arrives but also to ensure that the treatment room is at a comfortable 

temperature or him/her. 
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MOBILE 

We do not recommend that male clients be treated by female therapists on a 

mobile basis unless it is someone they know.   

Ensure that enough time is left between appointments to allow for parking 

etc. 

You will need to buy portable equipment such as a treatment couch and 

trolley and storage containers which will enable you to keep all products and 

equipment neatly organised. 

If you carry retail lines you will need to take them with you in case your client 

should wish to make a purchase from you. 

Protect any furniture used and the floor with disposable paper. 

Remember to take your appointment book with you and suggest a suitable 

date for her next appointment before you leave. 

COMMERCIAL PREMISES 

There are many alternatives which include, renting a room or chair at an 

existing business, to buying a business that is already up and running and 

renting or buying your own premises to start from scratch.  Any of these will 

require a business plan, cash flow forecasts and research into methods of 

funding the business.  You will also have to make very careful consideration 

of many other aspects such as your own ability to make it work and whether 

your geographical area needs the service or services you are offering. 

WORKING IN A SALON 

 It is essential to consider how you will work effectively without 

wasting time or materials. 

 Time management should ensure that clients are not kept waiting and 

that if they are they are made comfortable with coffee and magazines.  

Clients should be kept informed if delays are likely and sufficient time 

allocated for each treatment and consultations. 

 Establishments should have optimum times set for specific treatments 

which should be consistent to maintain quality and satisfy client 

expectations. 
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 The therapist has a responsibility to ensure that safety and hygiene 

requirements are met. 

 Information about treatments, products, opening hours, availability of 

personnel etc. should be concise, accurate and in no way misleading. 

 It is important to maintain good communications with both clients and 

colleagues so that everyone is clear about everything that is taking 

place.  This will help to avoid misunderstandings with clients, 

resentment from colleagues and irritation of management.  It is your 

duty to ensure that relevant people are informed of change in policy or 

procedure. 

 The keeping of records is a basic requirement that includes client 

record cards, stock records, income and expenditure etc.  They should 

be complete, accurate, legible and up to date. 

 Working conditions should comply with all current legislation, client 

comfort, management requirements and industry codes of practice. 

 Accidents and emergencies must be recorded and reported if 

necessary. 
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